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01. tzpfq;fis cw;gj;jpapd; jd;ikapd; mbg;gilapy; Kjyhk; epiy> ,uz;lhk; epiy %d;whk; 
epiy vd tifg;gLj;jKbAk;. me;j tifapy; %d;whk; epiy cw;gj;jpapid kl;Lk; cs;slf;fpa 
tpilj;njhFjpapidj; njupT nra;f. 
(1) tptrhak;> fhy;eil> Ruq;fkWj;jYk;> fdpa mfo;Tk; 
(2) cw;gj;jpf; ifj;njhopy;> epu;khzf; ifj;njhopy;> Ruq;fkWj;jYk;> fdpa mfo;Tk; 
(3) cw;gj;jpf; ifj;njhopy;> Ruq;fkWj;jYk;> fdpa mfo;Tk;> ePu; Rj;jpfupg;Gk; tpepNahfKk; 
(4) kpd;rhuk;> thA> ntg;gk; kw;Wk; Fsp&l;ly; toq;fy;> ePu; Rj;jpfupg;Gk; tpepNahfKk;> czT 

Fbghdk; toq;fy; 
(5) tptrhak;> fhy;eil> fhl;Ltsk;> kPd;gpbj;njhopy;     (…………) 

02. tzpff; njhhopw;ghLfs; rpy X epuypYk;> mtw;wpw;Fg; nghUj;jkhd cjhuzq;fs; rpy Y epuypYk;  
jug;gLfpd;wd.  

X 

njhopw;ghLfs; (Function) 

Y 

cjhuzq;fs; (Example) 
1. epu;thfk; 
2. cw;gj;jp 
3. re;ijg;gLj;jy; 
4. epjp 
5. kdpj tsf; fUkk; 

A. juf;fl;Lg;ghL 
B. tpsk;guk; 
C. Copau; Nfhit jahupj;jy; 
D. Copau;fisg; gapw;Wtpj;jy; 
E. %yjdj;ij <LgLj;jy; 

X epuypy; fhl;lg;gl;Ls;s tzpfj; njhopw;ghLfSf;Fg; nghUj;jkhd Y epuypYs;s 
cjhuzq;fis rupahd xOq;FKiwapy; vLj;Jf;fhl;Lk; tpilapidj; njupT nra;f. 
(1) A, C, D, E, B  (2) B, C, A, E, D   (3) C. A, B, E, D   (4) C, A, B, D, E (5) D, A, E, B, C(…………) 

03. gpd;tUtd tzpfk; xd;W njhlu;ghd #oy;rhu; fhuzpfsJ rpy Nghf;Ffs; MFk;.  
A. jpwikahd> mDgtKs;s Copau; fhzg;gly; 
B. Efu;thsuJ mwpT> mtu;fsJ tUkhdk; mjpfupj;jy; 
C. taJ Kjpu;e;j rdj;njhif mjpfupj;Jr; nry;yy; 
D. Gjpa Nghl;bahsu; re;ijf;F tUjy; 
E. murpaypd; epiyaw;wjd;ik 
F. njhopy; jUeu;> njhopy; ngWeu; Kuz;ghLfspy; mjpfupg;G 
G. toq;Feu; jukhd nghUl;fis toq;fy; 
H. fld;fSf;fhd tl;btPjk; mjpfupg;G 

NkNy jug;gl;Ls;stw;Ws; mz;kpa #oy; (Ntiyr; #oy;) fhuzpfspd; tha;g;Gf;fis kl;Lk; 
fhl;Lk; tpilj;njhFjpiaj; njupT nra;f. 

(1) C, E, F  (2) A, F  (3) B, D, G (4) C, E. F (5) B. G  (…………) 
04. tzpfnkhd;W #oypd; epiyNgwhd jd;ikapd; rhu;ghf fUkkhw;Wk; nghOJ ftdk; nrYj;jg;gl 

Ntz;ba tplaq;fspy; cs;slq;fhjJ vJ?  
(1) tsg;gad;ghL 
(2) G+uz Ntiytha;g;G 
(3) %yg;nghUs;fSk;> fopTg;nghUs; Kfhikj;JtKk; 
(4) ,lu; Kfhikj;Jtk; 
(5) ,aw;ifahdJk;> fyhrhu tbtikg;GfSk;      (…………) 

 
 

khfhzf; fy;tpj; jpizf;fsk; 
tlf;F khfhzk; 

gapw;rpg; guPl;ir- khu;r; 2019 

juk; 13 (2019)  tzpff;fy;tp- 32-T-1   ,uz;L kzpj;jpahyk; 
 

mwpTWj;jy;fs; 
 vy;yh tpdhf;fSf;Fk; ,t;tpdhj;jhspNyNa tpil vOJf. 
 1 njhlf;fk; 30 tiuAs;s tpdhf;fSf;F rupahd tpiliaj; njupT nra;J> 

mjd; ,yf;fj;ij jug;gl;Ls;s Gs;spf; Nfhl;bd; kPJ vOJf. 
 31 njhlf;fk; 50 tiuAs;s tpdhf;fSf;F RUf;fkhd tpilfisj; 

jug;gl;Ls;s Gs;spf;Nfhl;bd; kPJ vOJf. 
 Xt;nthU tpdhtpw;Fk; ,uz;L Gs;spfs; tPjk; toq;fg;gLk;. 
 

tpdhj;jhs; 1 
tpdh ,y   Gs;spfs; 
01-30      ……… 

30-50      ……… 

nkhj;jk;     ……… 
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05. muR tzpfq;fspy; nry;thf;Fr; nrYj;Jfpd;w KiwfSk; mtw;wpw;fhd cjhuzq;fSk; fPNo 
jug;gl;Ls;sd. 
nry;thf;Fr; nrYj;Jk; Kiw cjhuzk; 
A. cl;fl;likg;G trjp toq;fy; 

 
B. Nghl;bahsuhfr; nraw;gly; 

 
C. thbf;ifahsuhfr; nraw;gly; 
D. nfhs;iffis cUthf;fy; 

 jdpahu; Jiwf;F Nghl;bahf mur Jiw 
epWtdq;fis cUthf;fy; 

 jdpahu;Jiwf;Fr; rkkhdjhf tpahghu epiyaq;fis 
epu;khzpj;J thliff;F tply; 

 tptrhapfsplk; ney; nfhs;tdT nra;jy; 
 kpd;rhu trjp kw;Wk; tPjpg;guhkupg;Gfis Nkw;nfhs;sy; 

 muR tzpfq;fspy; nry;thf;Fr; nrYj;Jk; KiwiaAk;> mjw;fhd cjhuzq;fisAk; 
rupahff; fhl;Lk; tpilj;njhFjpiaj; njupT nra;f. 
(1) B, C  (2)  A, B (3)  A, C  (4)  C, D (5) A, D  (…………) 

 
06. murpdhy; mwtplg;gLk; Neu;tupfis kl;Lk; nfhz;l tpilj;njhFjpapidj; njupT nra;f. 

(1) tUkhd tup> %yjd ,yhgj;jpd; kPjhd tup> Rq;f tup> cw;gj;jp tup 
(2) Nru;f;fg;gl;l ngWkjp kPjhd tup> Rq;f tup> epWj;jp itj;jy; tup> fk;gdp tup 
(3) Nru;f;fg;gl;l ngWkjp kPjhd tup> Rq;f tup> cw;gj;jp tup> tUkhd tup 
(4) Rq;f tup> cw;gj;jp tup> epWj;jp itj;jy; tup> %yjd ,yhgj;jpd; kPjhd tup 
(5) epWj;jp itj;jy; tup> %yjd ,yhgj;jpd; kPjhd tup> tUkhd tup> fk;gdp tup (…………) 

 
07. gpd;tUk; tzpf tiffSs; jdpahu; Jiwf;Fupa> nghWg;G tiuaWf;fg;glhj> rl;l MSikaw;w> 

jdpnahUtuhy; Muk;gpf;fg;gl Kbahj tzpf mikg;G vJ? 
(1) jdpAilik tzpfk;   (4) $l;bizf;fg;gl;l fk;gdpfs; 
(2) gq;Filik tzpfk;   (5) mq;fPfhu tzpfk; 
(3) $l;LwT            (…………)  

 
08. mq;fPfhuk; toq;Fgtupd; ngaupYk;> KiwapYk; tzpfj;ij elhj;jpr; nry;tjw;F mq;fPfhuk; 

ngWgtUf;F cupikapid xg;gilf;fpd;w mq;fPfhu tzpf tifiaf; fhl;Lk; tpilapidj; 
njupf. 
(1) cw;gj;jpg; nghUs; mq;fPfhu tzpfk; 
(2) IOC fdpa vz;nza; epug;G epiyak; 
(3) cw;gj;jp mq;fPfhu tzpfk; 
(4) nfhfh Nfhyh> ngg;rp Nfhyh Fspu;ghd cw;gj;jp epWtdk;  
(5) tzpf Kiwf;fhd mq;fPfhu tzpfk;       (…………) 

 
09. cjad; vd;gtu; jd;dplk; fhzg;gl;l tbtikg;Gj; jpwid rupahf ,dq; fz;ljd; %yk; Mil 

tbtikg;Gj; njhlu;ghf bg;Nshkh ghlnewp xd;wpid fw;W rpwpa Milj;njhopw;rhiy xd;wpid 
Muk;gpj;J mjid ntw;wpfukhf elhj;jp tUfpd;whu;. ,tu; jdf;F fPo; gzpahw;Wk; Copau;fis 
rupahf topg;gLj;jp> Cf;fg;gLj;JtJld; jdJ njhopy; #oYld; njhlu;Gila cs;sf> 
ntspafj; jug;gpdUld; rpwe;j ,ilj;njhlu;gpidg; NgZfpd;whu;.  

NkNy jug;gl;l jftypd;gb Kaw;rpahsupd; jpwid tpUj;jp nra;J nfhs;tjw;fhd 
KiwfisAk;> Kaw;rpahz;ikj; jpwd;fisAk; rupahff; fhl;Lk; tpilapidj; njupT nra;f. 

(1) Rakjpg;gPL> fy;tp> jiyikj;Jtj; jpwd;> Mspilj;njhlu;Gj;jpwd; 
(2) gapw;rp> mDgtk;> Kfhikj;Jtj;jpwd;> njhlu;ghly; jpwd; 
(3) Rakjpg;gPL> mDgtk;> Kfhikj;Jtj;jpwd;> jiyikj;Jtj;jpwd; 
(4) gapw;rp> Rakjpg;gPL> Mspilj;njhlu;Gj;jpwd;> jiyikj;Jtj;jpwd; 
(5) Rakjpg;gPL> fy;tp> Mspilj;njhlu;Gj;jpwd;> jiyikj;Jtj;jpwd;   (…………) 

 
10. rpwpa> eLj;jusT tzpfq;fis tiutpyf;fzg;gLj;Jtjw;F msT> gz;G uPjpapyhd fhuzpfis 

mbg;gilahff; nfhz;l epajpfs; gad;gLj;jg;gLfpd;wd. me;jtifapy; msT uPjpapyhd 
fhuzpfis kl;Lk; cs;slf;fpa tpilj;njhFjpapidj; njupT nra;f. 
(1) %yjdj;jpd; msT> Copau; vz;zpf;if> gad;gLj;Jk; njhopy;El;gk;> re;ijapd; jd;ik 
(2) gad;gLj;Jk; rf;jp> tUlhe;j Gwo;T> tzpf xOq;fikg;G Kiw> re;ijapd; jd;ik 
(3) gad;gLj;Jk; njhopy;El;gk;> tzpf xOq;fikg;G Kiw> re;ijapd;jd;ik> Copau; 

tpidj;jpwd; 
(4) %yjdj;jpd; msT> Copau; vz;zpf;if> gad;gLj;Jk; rf;jp> tUlhe;j Gwo;T 
(5) %yjdj;jpd; msT> Copau; vz;zpf;if> gad;gLj;Jk; njhopy;El;gk;> Copau; tpidj;jpwd;  

(…………) 
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11. ,yq;if kj;jpa tq;fpapd; njhopw;ghLfs; njhlu;ghf rpy nra;jpj; njhFg;Gfs; fPNo 
jug;gLfpd;wd. 
A. ,yq;ifapy; fhzg;gLk; khtl;lq;fis gpujpepjpj;Jtg;gLj;Jk; tifapy; & 10 ngWkjpahd 

ehzaf;Fw;wpnahd;W ntspaplg;gl;Ls;sJ.  
B. jdpahu; Jiwia Nru;e;j Copau;fspd; Copau; ek;gpf;if epjpaj;jpd; kPjpapd; 20% 

Copau;fSf;F toq;fg;gLk;.   
C. kj;jpa tq;fp ntspehl;L ehzaq;fspd; ngWkjpia gpd;tUkhW ntspapl;Ls;sJ. 

If;fpa mnkupf;f nlhyu; & 140> A+Nuh & 145 
D. tzpf tq;fpfspdhy; ,yq;if kj;jpa tq;fpapy; NgzNtz;ba xJf;FtPjk; 

mjpfupf;fg;gl;Ls;sJ. 

Nkw;fhl;ba nra;jpj; njhFg;gpypUe;J kj;jpa tq;fpapd; gpujhd njhopw;ghl;bid kl;Lk; 
fhl;Lk; tpilapidj; njupT nra;f. 

(1) A, B, C (2) A, C, D (3)  B, C, D (4) A, B (5) B. D  (…………) 
12. Mjtd; vd;gtu; ,yq;if tq;fpapd; fpspnehr;rpf; fpisapy; eilKiwf; fzf;if NgZk; 

mNjNtis rutzd; vd;gtu; kf;fs; tq;fpapd; khq;Fsk; fpisapy; eilKiwf; fzf;ifg; 
NgZfpd;whu;. Mjtd; & 100000 ngWkjpahd FWf;F Nfhbl;l fhNrhiynahd;iw rutzDf;F 
toq;fpdhu;. Rutzd; mf;fhNrhiyapid jdJ tq;fpf; fzf;fpy; itg;Gr; nra;tjw;F 
rku;g;gpj;jNghJ tq;fpahdJ FWf;F Nfhbl;lik fhuzkhf mf;fhNrhiyia Vw;Wf;nfhs;s 
KbahJ vdf; Fwpg;gpl;L mf;fhNrhiyapid epuhfupj;jJ. mf;fhNrhiy FWf;Ff; Nfhbl;bUe;j 
Kiwapidf;fhl;Lk; rupahd tpilapidj; njupT nra;f. 
 

(1)         (2)     (3)  
,yq;if tq;fp – fpspnehr;rp ngWNthd; fzf;F kl;Lk;    ngWNthd; fzf;F- ,yq;iftq;fp 

           khq;Fsk ;  
(4)           (5)  

ifkhwj;jfhjJ     ngWNthd; fzf;F kl;Lk; 
       ifkhwj;jfhjJ 
            (…………) 
 

13. mUz; vd;gtu; jhd; trpf;Fk; tPl;bw;fhf & 500000 ,w;F nrypq;Nfh fhg;GWjpf; fk;gdpaplkpUe;J 
fhg;GWjpg; gj;jpunkhd;iw ngw;wf;nfhz;lJld;> & 1000000 ,w;F [drf;jp fk;gdpaplkpUe;J 
kw;WnkhU fhg;GWjpg; gj;jpuj;ijAk; ngw;Ws;shu;. tPL #whtsp fhuzkhf Nrjkile;jjd; 
fhuzkhf Vw;gl;l ,og;G & 300000 Mff; fzpg;gplg;gl;lJ. gq;fspg;Gj; jj;Jtj;jpd; gpufhuk; 
KiwNa nrypq;Nfh> kw;Wk; [drf;jp fk;gdpfshy; nrYj;jg;gLk; ,og;gPl;Lj; njhifahf 
miktJ>  
(1) nrypq;Nfh & 100000> [drf;jp & 200000 (4) nrypq;Nfh & 200000> [drf;jp & 400000 
(2) nrypq;Nfh & 200000> [drf;jp & 100000 (5) nrypq;Nfh & 500000> [drf;jp & 1000000 
(3) nrypq;Nfh & 200000> [drf;jp & 500000      (…………) 

 
14. tzpf nraw;ghLfspd;NghJ gy;NtW njhlu;ghly; Clfq;fs; gad;gLj;jg;gLfpd;wd. me;j 

tifapy; mfuPjpahd> ,yj;jpudpay; my;yhj> vOj;J %y Clfq;fis kl;Lk; nfhz;l 
tpiliaj; njupT nra;f. 
(1) njhiyNgrp> ifalf;fj; njhiyNgrp> fUj;juq;F> mwpf;if  
(2) nkNkh> mwptpj;jy;fs;> mwptpj;jy; gyif> mwpf;if 
(3) fbjk;> gj;jpupif> Rtnuhl;b> gjhif 
(4) ,yj;jpudpay; mwptpj;jy; gyif> ,yj;jpudpay; jghy;> fbjk;> rQ;rpif  
(5) njhiyefy;> ,yj;jpudpay; jghy;> FWQ;nra;jp> mwptpj;jy; gyif   (…………) 

 
15. Nghf;Ftuj;J Kiwfspy; mD$yk; kw;Wk; gpujp$yq;fs; fPNo fhl;lg;gl;Ls;sJ. 

A) ngUksthd gazpfisAk;> nghUl;fisAk; xNu jlitapy; nfhz;L nry;y Kbjy; 
B) fl;lzk; Fiwthf ,Uj;jy;  
C) Njitg;gLk; ve;jr; re;ju;g;gj;jpYk; Nritapidg; ngw KbahJ   
D) ,Wjp tiu gazpf;f KbahJ.  

NkNy cs;s gz;Gfis cs;slf;fpf; fhzg;glf;$ba Nghf;Ftuj;J Kiwahf miktJ>  
(1) Mfha top Nghf;Ftuj;J   (3) ngUe;njU Nghf;Ftuj;J 
(2) ePh; top Nghf;Ftuj;J    (4) Gifapuj top Nghf;Ftuj;J 
(3) fly; topg;Nghf;Ftuj;J         (…………) 
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16. nkhj;j tpahghuk; njhlu;gpy; kpfr; rupahd $w;iwj; njupT nra;f. 
(1) kPs; tpw;gid nra;Ak; Nehf;fpy; nghUl;fis nfhs;tdT nra;J nkhj;jkhf tpw;gid 

nra;jy; 
(2) kPs; tpw;gid nra;Ak; Nehf;fpy; nghUl;fis nfhs;tdT nra;J rpy;yiwahf tpw;gid 

nra;jy; 
(3) ,Wjp Efu;tpw;fhf tpw;gid nra;Ak; Nehf;fj;Jld; gy;NtW tifahd nghUl;fis tpw;gid 

nra;jy;  
(4) kPs;tpw;gid nra;Ak; Nehf;fj;Jld; nghUl;fis nfhs;tdT nra;tJld; Efu;NthUld; 

neUq;fpa njhlu;igg; NgZk; tpahghuj;ijf; Fwpf;Fk;. 
(5) ,Wjp Efu;tpw;fhf nghUl;fis my;yJ Nritfis tpw;gid nra;tjw;fhf nghUl;fis 

nkhj;jkhf fsQ;rpag;gLj;jp itj;jpUg;gjidf; Fwpf;Fk;.    (…………) 
 

17. ,wf;Fkjp eilKiwfs; rpy fPNo jug;gLfpd;wd. 
A. tpiy tprhuizf; fbjk; mDg;Gjy; 
B. ,wf;Fkjp mDkjpg; gj;jpuk; ngwy; 
C. ntspehl;L toq;Feu; xUtiu njupT nra;jy; 
D. tpiyf; $w;W ngwy; 
E. nghUl;fisg; ngwy;  
F. fl;lis rku;g;gpj;jy; 
G. nfhLg;gdT eltbf;iffis Nkw;nfhs;sy;   

,wf;Fkjp eilKiwfis rupahd xOq;fpy; fhl;Lk; tpilapidj; njupT nra;f. 
(1) A, C, E, F, B, D, G   (4)  A, C, E, G, F, B, D 
(2) C, A, D, B, F, G, E   (5)  B, A, D, F, G, E, C 
(3) C, A, D, F, B, E, G          (…………)  

  
18. n`d;up kpd;w;]; Ngu;f; (Henry Mintz berg) vd;gtupdhy; tifg;gLj;jg;gl;l Kfhikj;Jt tfpghfk; 

X epuypYk;> mtw;wpw;F nghUj;jkhd cgtfpghfq;fs; rpy Y epuypYk; jug;gl;Ls;sd.  

X Y 
1. Mspilj; njhlu;G 

tfpghfk; 
( Interpersonal Role)  

2. jftyspg;G tfpghfk;  
( Informational Role) 

3. jPu;khdnkLj;jy; tfpghfk; 
(Decisional Role)   

A. njhlu;Gfisg; NgZgtu; (Liaison) 
B. Kaw;rpahsu; ( Entrepreneur)  
C. cj;jpNahfG+u;t Ngr;rhsu; ( Spokes person) 
D. tsq;fis xJf;fPL nra;gtu;( Resource Allocator) 
E. jiytu; ( Leader)  
F. fz;fhzpg;ghsu; ( Monitor)  

 
    X epuypy; jug;gl;Ls;s gpujhd tfpghfq;fSf;Nfw;g Y epuypy; cs;s cg tfpghfq;fis 
,izf;Fk;NghJ rupahd xOq;FKiwapidf; fhl;Lk; tpilahf miktJ>  
(1) 1- A, C      2- B, D     3- E, F   (4) 1- B, F     2- A, D     3- B, D 
(2) 1- A, E      2- D, B     3- C, D   (5) 1- C, E     2- B, D     3- A, F 

(3) 1- A, E      2- C, F      3- B, D          (…………) 
   

19. ghlrhiy mjpgu; xUtupdhy; ehshe;jk; epiwNtw;wg;gLk; fUkq;fs; rpy fPNo jug;gLfpd;wd. 
A. mjpjpfis tuNtw;wy; 
B. fhiyf; $l;lj;jpy; ciuahw;Wjy; 
C. ,izghltpjhd nraw;ghLfspy; ntw;wp ngw;w khztu;fisg; ghuhl;Ljy; 
D. Mrpupau; eyd;Gupr; Nritapid jpwd;gl toq;Fjy;  
E. Mrpupau;> khztu; fUkq;fis fz;fhzpj;jy;; 
F. Mrpupau;fspd; rk;gsk; njhlu;ghd Rw;wwpf;if xd;wpid mDg;Gjy;  

Nkw;Fwpg;gpl;l fUkq;fSs; mjpgu; xU jiytu; vd;w tifapy; Nkw;nfhs;sg;gLk; fUkq;fis 
cs;slq;Fk; njhFjpahf miktJ>  

(1) A, C  (2)  D, E (3)  E, F (4)  C, D (5)  A, E  (…………) 
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20. Kfhikj;Jtf; fUkj;ijAk;> mjd; Kf;fpaj;Jtj;ijAk; rupahff; fhl;Lk; tpilapidj; njupT 
nra;f. 
(1) xOq;fikj;jy;:- vjpu;fhy epr;rakw;w epiyikfSf;Fk;> cWjpaw;w ,aq;F #oYf;Fk; 

 ntw;wpfukhf Kfk; nfhLf;f Kbjy;  
(2) jpl;lkpLjy;:-  epfo;fhy kw;Wk; vjpu;fhy Nghl;b epiyikapid kjpg;gPL nra;a Kbjy; 
(3) fl;Lg;gLj;jy;:- Ntiyfis epiwNtw;Wtjw;F Njitahd tsq;fis gfpu;e;jspg;gjd; %yk; 

tsq;fspy; ,Ue;J cr;r gaidg; ngWjy; 
(4) newpg;gLj;jy;:- Ntiyg; gfpu;tpD}lhf cUthfpd;w Ntiyr; rpwg;Gj; Nju;r;rp fhuzkhf 

cw;gj;jpj; jpwid cau;j;jpf;nfhs;s Kbjy;.    
(5) jiyikj;Jtk;:- Copau;fspd; cw;gj;jpj;jpwid mjpfupj;Jf;nfhs;s Kbjy;  (…………) 

21. nghUs; my;yJ Nritnahd;W gy;NtWgl;l Kiwfspy; cw;gj;jp nra;ag;gLfpd;wd. mt;thwhd 
cw;gj;jp Kiwfspd; mD$ykhd gz;Gfs; rpy fPNo jug;gLfpd;wd. 
A. thbf;ifahsu; Njit tpUg;gj;jpw;Nfw;g cw;gj;jp ,lk;ngWjy; 
B. myFf; fpuak; FiwT 
C. etPd njhopy;El;gq;fis ,yFthfg; gad;gLj;j Kbjy; 
D. ntspaPl;by; khw;wq;fis nra;a Kbjy; 
E. Efu;Nthu; jpUg;jpia cau;e;j kl;lj;jpy; Ngz Kbjy; 
F. re;ijapy; ,luw;w epiyik fhzg;gly;  

Nkw; Fwpg;gpl;ltw;Ws; Ntiy cw;gj;jpapd; (Job production) mD$ykhd gz;Gfis kl;Lk; 
nfhz;l tpilj;njhFjpiaj; njupT nra;f.   

(1) A, B, C  (2) A, D, E (3) A, E , F (4) B, C, E  (5) B, C   (…………) 
 

22. cw;gj;jp epWtdk; xd;wpw;F Njitahd nghUl;fis nfhs;tdT nra;Ak; NghJ ftdk; 
nrYj;jNtz;ba fhuzp my;yhjJ>   
(1) nghUspd; juk;    (4) nghUisj; jpUg;gp mDg;Gk; fhyk;  
(2) toq;Feupd; ek;gfj;jd;ik  (5) fl;lisf;fhyk; 
(3) nfhLg;gdT epge;jid         (…………) 

 
23. jsghl cw;gj;jp epWtdk; xd;wpy; ,lk;ngWk; fpuaq;fs; rpy fPNo jug;gLfpd;wd. ,tw;Ws; 

khWk; fpuaq;fis kl;Lk; cs;slf;fpa tpilj;njhFjpapidj; njupT nra;f. 
(1) fl;bl thlif> kpd;fl;lzk;> njhopw;rhiyf; fhg;GWjp 
(2) ,iwf;fl;lzk;> fhtyhsu; rk;gsk;> G+r;rply; fpuak; 
(3) gyiff;fhd nryT> nkU$l;Ljy; nryT> g+r;rply; nryT 
(4) gyiff;fhd nryT> Copau;fSf;fhd $yp> fl;bl thlif 
(5) ,iwf; fl;lzk;> gyiff;fhd nryT> kpd;fl;lzk;     (…………) 

24. rutzd; vd;gtu; efu;g;Gwj;jpy; gpujhd Ng&e;J jupg;gplj;jpw;F mz;ikapy; ,aw;ifahd  
Kiwapy; jahupf;fg;gl;l Fspu;ghdq;fis tpw;gid nra;J tUfpd;whu;. mtu; jdJ cw;gj;jpfspd; 

Rit, clYf;F jPq;F tpistpf;fhj jd;ik, gy;NtW tifahd ghdq;fs; jahupj;jy; ,jukhd 
%yg;nghUl;fisg; ngWjy; vd;gtw;wpy;  mf;fiw nrYj;jp juj;ij cau;j;Jtjd; %yk; 
,yhgj;ij cr;rg;gLj;Jtij Nehf;fkhff; nfhz;Ls;shu;. 

        Nkw;$wpa tpla Ma;tpypUe;J ntspg;gLj;jg;gLk; re;ijg;gLj;jy; vz;zf;fUthff; 

fUjg;gLtJ,  

(1) cw;gj;jp vz;zf;fU    (4) cw;gj;jpg; nghUs; vz;zf;fU 
(2) tpw;gid vz;zf;fU   (5) re;ijg;gLj;jy; vz;zf;fU 

(3) thbf;ifahsu; vz;zf;fU        (…………) 
25. Efu;Nthu; re;ijj; Jz;lkhf;fYf;Fg; gad;gLj;jg;gLk; mbg;gilfs; rpy fPNo jug;gLfpd;wd. 

,tw;Ws; elj;ij uPjpahd fhuzpfis kl;Lk; nfhz;l tpilapidj; njupT nra;f. 

(1) ehLfs;, fhyepiyf; fhuzp, rdj;njhif mlu;j;jp 

(2) taJ, tUkhdk,; ,dk;, rkak;  

(3) r%f tFg;G, tho;f;ifg; Nghf;F, MSikj; jd;ik 

(4) nfhs;tdT nra;Ak; re;ju;g;gk;, gf;fr;rhu;;G, gad;gLj;JNthu; kdg;ghq;F 

(5) tho;f;ifg; Nghf;F, FLk;gnkhd;wpd; msT, gf;fr;rhu;G    (…………) 
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26. gpd;tUtd re;ijg;gLj;jy; fyitapy; cs;slq;Fk; rpy fUtpfs; MFk;. 

A. cj;juthjk;   E. nfhLg;gdT Kiwfs; 

B. topf;fyit   F. Mf;fk; 

C. jdpg;gl;l tpw;gid  G. fld; epge;jidfs; 

D. Neu; re;ijg;gLj;jy;  H. ,ilj;jufu; 

Nkw;Fwpg;gpl;ltw;Ws;   re;ijg;gLj;jy; khwpapd; ,lf;fyitAld; khj;jpuk; njhlu;Gila 
tpilj;njhFjpapidj; njupT nra;f. 

(1) A,C  (2) B,D  (3) B, H (4) G,H  (5) E, F   (…………) 
27. gpd;tUk; ,uz;L $w;Wf;fisAk; fUj;jpy; nfhz;L rupahd tpiliaj; njupT nra;f. 

I. vjpu;fhy mD$yq;fis ngw;Wf; nfhs;Sk; Nehf;fpy; tzpf epWtdnkhd;wpw;F 
cupikahf ,Uf;fpd;w epfo;fhy epjpaj;ij tpidjpwd; nfhz;ljhf ePz;lfhy 
nrhj;Jf;fspy; my;yJ ePz;lfhy nraw;wpl;lq;fspy; Fwpg;gpl;l epjpnahd;wpy; KjyPL 
nra;tjw;F jpl;lkply; %yjdg; ghjPL MFk;. 

II. Fwpg;gp;l epjpahz;nlhd;wpy;  epWtdj;jpw;F cz;ikahf my;yJ cj;Njrkhf fhR 
cl;gha;r;ry>; ntspg;gha;r;ry; ,lk; ngw;w Kiwfis gFg;gha;T nra;tJ fhRg; ghjPL 
MFk;. 

(1) Kjyhk; $w;W rup ,uz;lhtJ $w;W gpio (4) Kjyhk; $w;W gpio ,uz;lhtJ $w;W rup 
(2) ,uz;L $w;Wf;fSk; rup   (5) ,uz;L $w;Wf;fSk; gpio 

(3) ,uz;L $w;Wf;fSf;Fk; vJtpj njhlu;Gk; ,y;iy     (…………) 
28. gpd;tUk; epjpr;re;ij tiffSs; %yjdr; re;ijahff; fUjg;gLtJ> 

(1) jpiwNrup cz;bay; re;ij 
(2) gq;Fr; re;ij 
(3) tq;fpfSf;fpilapyhd miog;Gf; fld; re;ij 
(4) cs;ehl;L ntspehl;L nryhtdp fld; re;ij 

(5) tzpfg;gj;jpur; re;ij         (…………) 
 

29. nghUshjhunkhd;wpy; epjpj; jPu;khdj;ij elKiwg;gLj;Jtjw;F epjpKiwik fhzg;gLfpwJ. me;j 
tifapy; fPo; Fwpg;gpl;ltw;Ws; epjp cl;fl;likg;G trjpfis kl;Lk; fhl;Lk; tpilapidj; njupT 
nra;f. 

(1) gq;Fj;juFf; fk;gdpfs,; fhg;GWjp fk;gdpfs; 

(2) jpiwNrup cz;bay;fs;, itg;Gr; rhd;wpjo;fs; 

(3) jpiwNrup Kwpfs; re;ij, tzpfg; gj;jpur; re;ij 

(4) nka;Neu nkhj;j jPu;g;gdT Kiw, gpuikg;gLj;jpa fhNrhiy jPu;g;gdT Kiw (…………) 

(5) jpiwNru; cz;bay;fs;, gpuikg;gLj;jpa fhNrhiy jPu;g;gdT Kiw 

30. gpd;tUtdtw;Ws; njhopy; [Ntiy] [Job description] tptuzj;jpy; fhzg;gLtJ 
(1) fy;tpj; jifikfs;    (4) kdg;ghq;Fk; <LghLk; 
(2) mDgtk;     (5) gjtpf;Fupa gzpfs; 

(3) Ez;kjp kl;lk;          (…………) 
 

 31 njhlf;fk; 40 tiuahd tpdhf;fspYs;s ,ilntspfis nghUj;jkhd nrhw;fisg; 
gad;gLj;jp epug;Gf.  

31. (m)  jukhd   nghUl;fs;>   Nritfisg;   ngWtjpy;   mf;fiw    nfhz;l   jug;gpduhf 
     ………………………………. fhzg;gLtJld;> cl;fl;likg;G trjp> njhopy;El;g  mwpitg; 
     ngWtjw;F ….……………………………….. tzpfj;jpw;F   Kf;fpaj;Jtk;   cilajhff; 

  fhzg;gLfpd;wJ. 
(M) gpd;tUtdtw;wpy; jhf;fk; nrYj;Jk; tzpfr;#oy; tifia ,ilntspapy; vOJf.  

I. gztPf;fk; …………………………………… 

II. rka ek;gpf;iffs; ……………………………. 
 

32. (m) epiyNgwhd mgptpUj;jpapd; %d;W mbg;gilfshf …………………………………………… >   

    ………………………………….. > r%fk; vd;git fhzg;gLfpd;wd. 
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(M) fopTg;   nghUs;    Kfhikj;Jtj;jpd;  4 R vz;zf;fUtpd; gb itf;NfhypypUe;J fljhrp 

    cw;gj;jp nra;jy; …………………………………… vdg;gLtJld;> kPd;gpbj;njhopypy; <LgLk; 
    tzpfnkhd;W kPd; tsu;g;ig Nkw;nfhs;sy; ……………………………………………… vdTk; 
    miof;fg;gLk;.  

33. (m) murpd;    epjpf;fl;Lg;ghl;bid   Nkw;nfhs;tjw;Fg;  gad;gLj;jg;gLfpd;w gpujhd fUtpahf 
   ………………………………………………. fhzg;gLtJld;> tzpf tq;fpapy; fhzg;gLfpd;w 

 itg;GfSf;fika   kj;jpa     tq;fpapy;    NgzNtz;ba     itg;gpd;      msT 
 …………………………………………………… MFk;.   

(M) ru;tNjr uPjpahf Vw;Wf;nfhs;sg;gl;l Efu;Nthu; cupikfs; vl;Lk; 
(1)…………………………………………… , (2) ……………………………………………. 
vd;gtw;wpdhy; gpufldg;gLj;jg;gl;litahFk;. 

34. gpd;tUk; $w;Wf;fs; rupah/ gpioah vd;gij mtw;Wf;F vjpNuAs;s ,ilntspapy; Fwpg;gpLf.  
A) tpNrl my;yJ nghJr;rl;lj;jpd; fPo; cUthf;fg;gLtJk; rl;l uPjpahd jdpkdpj me;j];J 

nfhz;lJkhd murJiw mikg;G $l;Lj;jhgdk; MFk;.     (…………) 

B) eilKiwapy; fhzg;gLk; fUj;J my;yJ vz;zf;fUtpw;fika tzpfnkhd;iw Muk;gpg;gtu; 
Kaw;rpahsu; Mthu;.         (…………) 

C) gq;F toq;fiy Nkw;nfhs;shJ mq;fj;jtu;fspd; nghWg;G mftpjpr; rl;lNfhitapy; 
Fwpg;gplg;gl;Ls;s gpizj;njhiff;F tiuaWf;fg;gl;l fk;gdp fiufle;j fk;gdpfshFk;. 

(…………) 
D) rpw;wsT tzpfu; fld; toq;Ftjw;fhf Mrpa mgptpUj;jp tq;fpapd; epjp mDruizAld; 

eilKiwg;gLj;jg;gLk; fld;jpl;lk; r`d;ah fld;jpl;lk; MFk;.               (…………) 
35. (m)  Gjpa Kaw;rpahsu;fspd;   tzpf  eltbf;iffSf;fhf %yjdj; Njitg;ghl;bid epiwT 

    nra;Ak; Nehf;fpy; nraw;gLk; epWtd tif ……………………………………………… MFk;. 

(M) fzf;nfhd;W fhzg;gLtJ fl;lhakhff; fhzg;gLtJ>   fzf;fpYs;s kPjp tiu khj;jpuNk 
    nfhLf;fy; thq;fiy Nkw;nfhs;sf; $bajhd gpujp$yq;fisf; nfhz;like;j ,yj;jpudpay; 
    gztif ………………………………………………… MFk;.  

36. (m) flyhghaf; fhg;GWjpia (1) ……………………………………… (2) ...…………………………  
    vd;Dk; mbg;gilapy; tifg;gLj;j KbAk;. 
(M) gpd;tUk; njhlu;ghly; nrad;Kiwiag; g+uzg;gLj;Jf.  
     mDg;Ggtu;        ……………………..        Clfk;        …………………….. 
                    gpd;D}l;ly;                    Jyq;fy; 

37. (m) jiyikj;Jtg; ghq;fpid jiytupd; elj;ijg;ghq;fpw;Nfw;g (1) ………………………………... 
    (2) …………………………………………….. vd tifg;gLj;j KbAk;. 
(M) epWtdnkhd;wpy;  vjpu;fhyj;jpy;   Vw;glf;   $ba   ghjfkhd  tpisTfs;> ,og;Gf;fis 
    jtpu;g;gjw;fhf Nkw;nfhs;sg;gLk; fl;Lg;ghL ……………………………………………………… 
    vdg;gLtJld;> cw;gj;jpr; nrad;Kiwapd;NghJ ,lk;ngWfpd;w juf;fl;Lg;ghL>   ruf;fpUg;Gf; 
    fl;Lg;ghL vd;gd …………………………….. Mff; fUjg;gLk;.  
 

38. (m) tsq;fis (cs;sPLfs;)    ntspaPLfs;   vd;Dk;   epiyf;F  khw;Wk; nray;KiwahdJ 
    …………………………….. vd miof;fg;gLtNjhL> mjd;NghJ ,Wjp ntspaPl;bd; ngWkjp  
    mjpfupf;fg;gLtJ ……………………………………….. vdTk; miof;fg;gLk;. 
(M) kWfl;lis kl;lk;> ,opT ,Ug;G kl;lk; Mfpatw;iw fzg;gpLk; #j;jpuq;fs; KiwNa  fPNo  
    jug;gLfpd;wd. mtw;wpYs;s ,ilntspfSf;Fg; nghUj;jkhd nrhw;fis vOJf. 
 kWfl;lis kl;lk; = ……………………………………… × cr;r fl;lisf; fhyk; 

 ,opT ,Ug;G kl;lk;= …………………………… - ( ruhrup ,Ug;G gad;ghL × ruhrup fl;lisf; 
 fhyk;)  
 

39. (m)  md;whl Efu;tpw;fhfg; gad;gLj;jg;gLk; rtu;f;fhuk;> gj;jpupif> Ngid> muprp> ghz;  vd;gd 
     …………………………………. Mff; fhzg;gLtJld;> MAl; fhg;GWjp xg;ge;jq;fs;> Gjpa 
     Gj;jfq;fs; vd;gd ……………………………… nghUl;fshff; fUjg;gLk;. 
(M)  tzpfnkhd;W    jdJ   cw;gj;jpg;   nghUl;fSf;F   tpiyapLk;NghJ   fpuak; kw;Wk;  
     ……………………………………. > …………………………………. vd;gtw;iwf; ftdj;jpy; 
     nfhs;sNtz;Lk;. 
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40. (m) tiuaWf;fg;gl;l mofd; fk;gdpapd; 31.12.2017 ,y; Kbtile;j Mz;by;   vLf;fg;gl;l rpy  
    jfty;fs; tUkhW:-  
eilKiwr; nrhj;J- & 100000  Kw;gzkhfr; nrYj;jpa nryTfs; &   10000 
tpahghu tUkjp   &  20000  eilKiwg;; nghWg;G       &   50000  
,Ug;G    &  40000 
 gpd;tUtdtw;iwf; fzpg;gpl;L ,ilntspapy; Fwpg;gpLf. 

(1) eilKiwtpfpjk; ………………………………. 
(2) tpiuT tpfpjk; ………………………………. 

   (M) njhopy; gFg;gha;tpd; %yk; ngw;Wf; nfhs;Sk; jfty;fs; (1) …………………………………. 
       (2) ………………………………… jahupg;gjw;Fj;  Jizahf mikfpd;wJ. 
41. tzpfg; guk;gypid gbKiw xOq;fpy; Fwpg;gpLf. 

(1) ……………………………………………  (3) …………………………………………………. 
(2) …………………………………………… (4) ………………………………………………… 

(3) ………………………………………………………….. 
42. Efu;Nthu; nghWg;Gf;fs; ehd;fpidf; Fwpg;gpLf. 

(1) ………………………………………………………….. 
(2) ………………………………………………………….. 
(3) ………………………………………………………….. 
(4) ………………………………………………………….. 

43. gzj;jpd; fUkq;fisf; Fwpg;gpLf. 
1. …………………………………………………………………………………………….. 
2. …………………………………………………………………………………………… 

3. ………………………………………………………………………………………………. 
4. ………………………………………………………………………………………………. 

44. epWtdq;fspd; jd;ik> cw;gj;jpfspd; jd;ik vd;gtw;wpw;fika gy;NtWgl;l tifapyhd 
Nghf;Ftuj;J> toq;fy; Nritfs; fhzg;glyhk;. mt;thwhd Nghf;Ftuj;J toq;fy; Nritfs; 
ehd;fpd; ngau;fisf; Fwpg;gpLf. 
1. …………………………………………………………………………………………………….. 
2. …………………………………………………………………………………………………….. 
3. …………………………………………………………………………………………………….. 
4. …………………………………………………………………………………………………….. 

45. Kftu;fis mtu;fs; toq;Fk; Nritf;Nfw;g tifg;gLj;jpf; fhl;Lf. 
1. ……………………...................   3. ………………………………………….. 
2. …………………………………   4. …………………………………………. 

46. ikag;gLj;jypd; mD$yq;fs; ehd;fpidf; Fwpg;gpLf. 
1. ………………………………………………………………………………………………………. 
2. ………………………………………………………………………………………………………. 
3. ………………………………………………………………………………………………………. 

4. ………………………………………………………………………………………………………. 
47. ,Ug;Gf; fl;Lg;ghl;L Kiwfs; ehd;fpidf; Fwpg;gpLf. 

1. …………………………………………     3. ………………………………………………… 
2. …………………………………………     4. ………………………………………………… 

48. gpd;tUk; rpd;d tiffSf;F nghUj;jkhd cjhuzq;fs; xt;nthd;W Fwpg;gpLf. 
1. jdpg;gl;l rpd;dk; …………………………………………………. 
2. FLk;g rpd;dk;        …………………………………………………. 
3. Njrpa rpd;dk;    ………………………………………………… 
4. nghUs; rpd;dk;   ………………………………………………… 

49. epjpj; jPu;khd tiffspy; epjpaPl;ly; jPu;khdq;fs; ehd;fpidf; Fwpg;gpLf. 
1. ……………………………………. 3. …………………………………………… 
2. …………………………………….. 4. …………………………………………….. 

50. ntspafuPjpahd Ml;Nru;g;G Kiwfs; ehd;fpidf; Fwpg;gpLf. 
1. …………………………………………….. 3. ……………………………………………… 
2. ……………………………………………. 4. ………………………………………………..  

     (2ù50=100 Gs;spfs;) 
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gFjp 1 
tpdh ,y 01 
01. G+k;Gfhu; vd;Dk; fpuhkj;jpy; trpf;Fk; ukzd;> re;jpuh vd;w ,U rNfhjuu;fs; ,ize;J 

Nfhopg;gz;iz tzpfk; xd;iw elhj;JtJld;> gz;izapypUe;J fpilf;fg;ngWk; Kl;ilfisg; 

gad;gLj;jp re;jpuh Ritahd Nff;Ffis (Cake) jahupj;J  mtw;iw cau;juj;Jld; nghjp 
nra;J tpahghu epiyaq;fSf;F tpw;gid nra;J tUfpd;whu;.   

a) ,r;rk;tj;jpYs;s tzpfj;jpd; %yk; jpUg;jp nra;ag;gLk; kdpj Njit xd;wpidAk;> tpUg;gk; 
xd;wpidAk; Fwpg;gpLf. 

b) Nkw;gb tzpfj;Jld; njhlu;GWk; tifapy; tzpfj;jpw;Fupa gz;Gfisf; Fwpg;gpLf. 

c) uhkd; re;jpuh tzpfj;Jld; njhlu;GWk; tifapy; Nkw;gb tzpfj;jpdhy; nghUshjhuj;jpw;F 
fpilf;Fk; ed;ikfs; ,uz;L Fwpg;gpLf. 

(04 Gs;spfs;) 
 

02. a)  tzpfq;fspy; ngUk;ghYk; Ngupdr; #oy; fhuz;pfs;> mz;kpa #oy; fhuzp;fspy;   jhf;fj;ij 
   Vw;gLj;JtD}lhf tzpfq;fSf;Fs; tha;g;Gf;fisNah mr;RWj;jy;fisNah cUthf;Ffpd;wd.  
 mt;thwhd re;ju;g;gq;fSf;F ,uz;L cjhuzk; jUf.  

b) ,yq;if &ghtpw;F vjpuhf mnkupf;f   nlhyupd;  ngWkjp   mjpfupg;gjd; fhuzkhf krF  
 vz;nzia ,wf;Fkjp nra;tjw;fhd fpuak; mjpfupf;fpd;wJ. 

i. NkNy jug;gl;l $w;wpy; fhzg;gLk; tzpfr;#oy; fhuzp vJ? 

ii. ePu; Fwpg;gpLk; tzpfr; #oy; fhuzpf;Fs; cs;slq;Fk; NtW fhuzpfs; ,uz;bidf; 
Fwpg;gpLf. 

    (04 Gs;spfs;) 
 

03. ghlrhiyapy; fhzg;gLk; rpw;Wz;br;rhiynahd;wpd; kPJ mf;fiw fhl;Lk; ehd;F jug;gpdiuf; 
Fwpg;gpLtJld;> me;j xt;nthU jug;gpdUk; mt;thW mf;fiw fhl;Ltjw;fhd fhuzq;fs; ,uz;L 
tPjk; Fwpg;gpLf.             (04 Gs;spfs;) 
 

04. a) Mil cw;gj;jp njhopw;rhiynahd;W kdpj tsk; njlu;ghd xOf;fnewpfis  gpd;gw;Wtjd;  
%yk; mile;J nfhs;Sk; ed;ikfs; ,uz;bidf; Fwpg;gpLf. 

b) epiyNgwhd (Sustainable) r%f fyhrhu   mgptpUj;jpia   miltjw;F  tzpfnkhd;wpdhy;  
 vLf;ff;$ba ehd;F eltbf;iffisf; Fwpg;gpLf. 

     (04 Gs;spfs;) 
 

05. a) murpw;Fk;>   tzpfj;jpw;Fk;  ,ilNa  kpf  neUq;fpa   njhlu;nghd;iw Ngzpf;nfhs;tjd;  
mtrpaj;ij cjhuzk; xd;wpd; %yk; tpsf;Ff. 

b) ,yq;ifapy;   Efu;Nthu;   ghJfhg;gpw;nfd   njhopw;gLfpd;w  mur  epWtdq;fs; ehd;fpd; 
ngau;fisf; Fwpg;gpLf.    

     (04 Gs;spfs;) 
           (nkhj;jk; 20 Gs;spfs;) 

khfhzf; fy;tpj; jpizf;fsk; 
tlf;F khfhzk; 

gapw;rpg; guPl;ir- khu;r; 2019 

juk; 13 (2019)  tzpff;fy;tp- 32-T-11      %d;W  kzpj;jpahyk; 
 

mwpTWj;jy;fs; 
 Xt;nthU gFjpapypUe;Jk; Mff; Fiwe;jJ ,uz;L tpdhf;fisNaDk; njupT nra;J vy;yhkhf Ie;J 

tpdhf;fSf;F  tpilaspf;Ff. 
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tpdh ,y 02 
01. a) murpd; ,iwf;nfhs;ifahdJ   tzpfq;fspy;   jhf;fj;ij Vw;gLj;Jk; KiwfSf;F ,uz;L  

cjhuzk; jUf. 

b) mz;ikf; fhyq;fspy; Efu;Nthu; ghJfhg;gpw;fhd Njit mjpfupj;J  tUtjw;fhd fhuzq;fs;  
 ehd;fpidf; Fwpg;gpLf. 

     (04 Gs;spfs;) 
 

02. jdpahs; cilik tzpfj;ijAk;> gq;Filik tzpfj;ijAk;> gpd;tUk; epajpfSf;fika 
xg;gpLf. 
epajpfs; jdpahs; cilik tzpfk; gq;Filik tzpfk; 
1. mq;fj;jtu; vz;zpf;if 
2. nghWg;Gf;fs; 
3. jPu;khdnkLj;jy; 
4. fiyj;jy; 

………………………………. 

………………………………. 

……………………………… 

……………………………… 

……………………………. 

……………………………. 

……………………………. 

……………………………. 
       

    (04 Gs;spfs;) 
 

03. a) 2007 Mk; Mz;bd; 7 Mk; ,yf;f fk;gdpr; rl;lj;jpw;fikthf $l;bizf;fg;gl;l fk;gdpfis 
gha;r;ry;Nfhl;L tiuglk; %yk; tifg;gLj;jpf; fhl;Lf. 

b) ,yq;ifapy; kpfTk; gpugy;akhff;  fhzg;gl;l  $l;LwT  tzpfk;  jw;NghJ  gpd;dilthd  
 epiyapNyNa fhzg;gLfpd;wJ. ,jw;fhd fhuzq;fs; ehd;fpidf; Fwpg;gpLf.   (04 Gs;spfs;) 
 

04. a) “epr;rakw;w epiyikfSf;F    Kfk;   nfhLg;gJ Kaw;rpahz;ikahFk;.”   me;jtifapy; 
  Kaw;rpahz;ikapd; Kf;fpaj;Jtk; ehd;fpidf; Fwpg;gpLf.   

b) xU ehl;by; Kaw;rpahz;ik tpUj;jpaila mtrpakhff; fhzg;gLk;   fhuzpfs; ehd;fpidf;  
 Fwpg;gpLf.             (04 Gs;spfs;) 
 

05. a) ehl;bd; nghUshjhu mgptpUj;jpf;F rpwpa eLj;jusT tzpfq;fspd; gq;fspg;Gfs; ehd;fpidf;  
Fwpg;gpLf. 

       b) rpwpa eLj;jusT tzpfq;fis Cf;Ftpg;gjw;fhf muR vLj;JtUk; epjpay;yh Cf;Ftpg;Gf;fs;  
 ehd;F jUf.                                          (04 Gs;spfs;) 

                (nkhj;jk; 20 Gs;spfs;) 
 

 

tpdh ,y 03 
 
01. a) rl;lg;gzj;jpdhy;     epiwNtw;wg;gLk;   vy;yhj;   njhopw;ghLfSk;   mz;kpa   gzj;jpdhy;  

 epiwNtw;wg;gLtjpy;iy. ,f;$w;wpid tpsf;Ff. 

b) gpd;tUtdtw;iw tpsf;Ff.  

i. mNj Neu jPu;g;gdT Kiwik 

ii. ,yq;ifapYs;s tq;fpfSf;fpilapyhd nfhLg;gdT Kiwik  
                                                     (04 Gs;spfs;) 

02. a) rpw;wsT   tzpfuhd   mfkl;  vd;gtu; jdJ tzpfj;Njitf;fhf Nkhl;lhu; thfdnkhd;iw 
nfhs;tdT   nra;aj;  jPu;khdpj;jpUf;Fk;NghJ  mtuJ  ez;guhd Nltpl; vd;gtu;  Nkhl;lhu; 
thfdj;ij   cld;  fhRf;F nfhs;tdT nra;tijtpl Fj;jiff;F vLg;gJ rpwg;ghdJ 
vdf; $Wfpd;whu;. Nltpl;bd; ,f;fUj;Jld; cld;gLfpd;wPuh? ckJ tpilf;fhd  fhuzq;fs;  
%d;W jUf.   

b) tq;fpf;fld;> tq;fpNkyjpfg;gw;W Mfpa ,uz;bidAk; NtWgLj;Jk;  mk;rq;fs;  ,uz;bidf; 
Fwpg;gpLf. 

     (04 Gs;spfs;) 
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03. a)  gpupae;jd; vd;gtu; ,yq;iftq;fp kd;dhu; efuf; fpisapy; eilKiwf;  fzf;fpidg;  Ngzp  
   tUfpd;whu;. ,tu;   jdJ   fld;nfhLj;Njhuhd   uhFyDf;F   & 75 000    ngWkjpahd  
 fhNrhiyapid   tiue;E   nfhLg;gdit Nkwnfhs;fpd;whu;. Nkw;Fwpj;j   jftYf;fpzq;f 
   gpd;tUtdtw;iwf; Fwpg;gpLf.   

i. fhNrhiy tiugtu; (Drawer) 

ii. tiuAzp (Drae)  

iii. ngWNthu; (Payee) 

       b) ,yj;jpudpay;    gzj;jpD}lhf   nfhLf;fy;thq;fiyj;   jPu;f;Fk;NghJ njhlu;GgLk; ehd;F 
fl;rpapdiuf; Fwpg;gpLf.            (04 Gs;spfs;) 
 

04. a) mUr;Rdd; vd;gtu; ,yq;if fhg;GWjpf;   $l;Lj;jhgdj;jpy;   & 1000000 ngWkjpahd jdJ  
 Nkhl;lhu;   thfdj;ij   mNj   ngWkjpf;F   fhg;GWjp   nra;jpUe;jhu;.  ,tuJ Nkhl;lhu;  
 tpgj;Jf;Fs;shfpajd; fhuzkhf & 300000 ,og;G Vw;gl;Ls;sJld; ghijapy;   ele;J nrd;w  
 fhe;jd; vd;gtUf;Fk; rpwpa fhaq;fs; Vw;gl;bUe;jd.  

  NkNy jug;gl;l rk;gtj;jpd;gb fhg;GWjp njhlu;gpy;>  

i. Kjyhk; jug;gpdiug; ngaupLf. 

ii. ,uz;lhk; jug;gpdiug; ngaupLf. 

iii. %d;whk; jug;gpdiug; ngaupLf. 

iv. mUr;Rdd; ngw;Wf;nfhs;sf;$ba ,og;gPl;bd; ngWkjpiaf; Fwpg;gpLf.    

b) tzpff; fUkq;fis    Nkw;nfhs;Sk;NghJ   tzpfu;fs;   nghWg;Gf;   fhg;GWjpnahd;iwg;  
ngw;Wf;nfhs;tJ Kf;fpakhdJ. nghWg;Gf; fhg;GWjp vd;gjid mwpKfg;gLj;jp> mjd;fPo; 
ngw;Wf;nfhs;sf;$ba fhg;GWjp xg;ge;jq;fs; ,uz;bidf; Fwpg;gpLf.          (04 Gs;spfs;) 
 

05. a) xU tzpfk; njhlu;ghliy Nkw;nfhs;Sk;NghJ gpd;D}l;liy vjpu;ghu;g;gjw;fhd fhuzk; ahJ? 

b) tpidj;jpwdhd njhlu;ghlnyh;d;wpd; Kf;fpaj;Jtk; ehd;fpidf; Fwpg;gpLf.  
    (04 Gs;spfs;) 

           (nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 04 
01. a) ngUe;njU Nghf;Ftuj;J Kiwik  xd;wpd;  nraw;wpwid   mjpfupj;Jf;nfhs;s   ePu; $Wk;  

MNyhridfs; ehd;F jUf. 

   b) Nghf;Ftuj;J toq;fy; NritapdJ mD$yq;fs; ehd;F jUf.       (04 Gs;spfs;) 
02. cw;gj;jpg;nghUnshd;iw cw;gj;jp nra;tjpypUe;J mjid Efu;Nthu; iffSf;F fpilf;fr; 

nra;tJ tiuapyhd nrad;Kiwapy; ngUk;ghYk; ,ileLtu;fspd; cjtp mtrpakhfpd;wJ. 
,r;nrad;KiwAld; njhlu;Gila ,ileLtu;fisg; ngaupl;L> mt;thW ,ileLtu;fisg; 
gad;gLj;JtjD}lhf cw;gj;jpahsUf;Fk;> Efu;NthUf;Fk; fpilf;Fk; mD$yq;fs; %d;W tPjk; 
jdpj;jdpahff; Fwpg;gpLf.            (04 Gs;spfs;) 

03. a) ntspehl;L tpahghuj;jjpw;F mbg;gilahf mike;j fhuzpfs; ehd;fpidf; Fwpg;gpLf. 

b) gpd;tUtdtw;wpw;F rpWFwpg;G vOJf.  

i. fg;gy; jsr;rPl;L (War fingers Receipt) 

ii. ,wf;Fkjpf;Fwpg;G (Import entry)                             (04 Gs;spfs;) 

04. a) ntspehl;L tpahghuj;jpy; gzk; nrYj;Jtjw;F  gad;gLj;jg;gLk;   Kiwfs;    ehd;fpidg;  
ngaupLf. 

   b) tpahghu tyak; (Trade Bloc ) vd;gjid mwpKfg;gLj;jp>    tpahghu   tyaq;fSf;F  %d;W  
 cjhuzk; jUf.             (04 Gs;spfs;) 
05. ,yq;ifapy; trpf;Fk; ujd; vd;gtu; ,e;jpahtpypUe;J gy ufq;fis nfhz;l Gilit tiffis  

,yq;iff;F ,wf;Fkjp nra;J mjid ,izaj;;fsk; xd;wpd; Clhf tpahghuk; nra;tjw;F 
tpUk;Gfpd;whu;. mjid Muk;gpg;gjd; rhjfkhd> ghjfkhd jd;ikfs; gw;wp ck;kplk; MNyhrid 
Nfl;fpd;whu; vdf;fUjp> ,yj;jpudpay; tu;j;jfj;jpy; gpuNtrpg;gjhy; Vw;gLk; ed;ik> jPikfs; gw;wp 
ePu; vt;thW tpsf;FtPu; vdf; Fwpg;gpLf.                                 (04 Gs;spfs;) 
                                                        (nkhj;jk; 20 Gs;spfs;) 
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gFjp 11 
tpdh ,y 05  
 

01. a) “ xd;Nwhnlhd;W    ,ize;j>   njhlu;e;J   fhzg;gLfpd;w   nraw;ghLfspd;    njhFjp  

 nrad;KiwahFk;” me;j tifapy; Kfhikj;Jtk; nrad;Kiwnahd;whff;  fUjg;gLtjw;fhd  
fhuzq;fis tpsf;Ff. 

   b) Kfhikj;Jtnkd;gJ  mikg;Gf;fspd;  Nehf;fq;fis  miltjw;F kl;Lkd;wp jdpegu;fsJ 
Nehf;fq;fis miltjw;Fk; NjitahdjhFk;. me;j tifapy; jdpegu;fsJ    Nehf;fq;fs;>  
Fwpf;Nfhis mile;J nfhs;s vt;thW cjtpGupfpd;wJ vd;gijf; Fwpg;gpLf.  (04 Gs;spfs;) 
 

02. a) Kfhikahsu; xUtuplk; fhzg;gLk; jpwd;fSf;Fk;> Kfhik   kl;lq;fSf;Fk;   ,ilapyhd  
njhlu;ig tpsf;Ff.; 

   b) tUz; vd;gtu; tpNrl itgtq;fSf;Fj; Njitahd miog;gpjo; kw;Wk; Vida Rtnuhl;bfs;  

 (Poster) vd;gtw;iw mr;rfnkhd;iw rpwpjstpy; elhj;jp tUfpd;whu;. ,tu; jdJ   mr;rfj;ij  
 etPdkag;gLj;j cgfuzj;njhFjpnahd;wpid nfhs;tdT  nra;a  jPu;khdpf;fpd;whu;. ,jw;Fj;  

Njitahd epjpj;Njitapid epiwT nra;tjw;F epjp epWtdnkhd;wpypUe;J fld; ngwy; 
my;yJ Fj;jif mbg;gilapy; cgfuzj; njhFjpiag; ngwy; vd;w ,U khw;Wtopfs; 
fhzg;gLfpd;wd. ,jpy; nghUj;jkhdij njupTnra;a tUz; ftdj;jpy; nfhs;s Ntz;ba 
tplaq;fs; ehd;fpidf; Fwpg;gpLf.                                   (04 Gs;spfs;) 

03. a) Gjpjhf tzpfk; xd;iw Muk;gpj;j mUzd; vd;gtu;   jdJ   ez;gUld;  ciuahLk;NghJ  
 tzpfr;#oypYs;s epr;rakw;w jd;ik fhuzkhf   tzpfk;   njhlu;ghf  jpl;lkply; vd;gJ 
   gzj;ijAk;> Neuj;ijAk; tPz;tpuakhf;Ffpd;wJ   vdf;   $Wfpd;whu;.  tzpfg;gpuptpy; fy;tp  
 fw;Fk; khztu; vd;w tifapy; mUzDf;F   vt;thW   jpl;lkplypd;    Kf;fpaj;Jtj;ij  
 tpsf;FtPu;  vd;gijf; Fwpg;gpLf. 

b)  epWtdnkhd;wpd; nraw;ghLfspy; fhzf;$ba   nghJg;gz;Gfisg;  gad;gLj;jp njhopy;fis 
njhFjpahf;Fk; nray;Kiw jpizf;fsg;gLj;jyhFk;. jpizf;fsg;gLj;jypd; mbg;gilfs; 
ehd;fpidf; Fwpg;gpLf.                               (04 Gs;spfs;) 

04. a) Kiwaw;w FOf;fs; vd;gjdhy; fUjg;gLtJ ahJ? 

b) newpg;gLj;jy; nrad;Kiwapy; cs;slf;fg;gLfpd;w Cf;fg;gLj;jypd; Kf;fpaj;Jtk; 
ehd;fpidf; Fwpg;gpLf.            (04 Gs;spfs;) 

05. a) nrad;Kiw js    mikg;gpw;Fk;    (Process Layout) cw;gj;jp   js mikg;gpw;Fk; (Product  

 Layout)  ,ilapyhd NtWghLfs; ,uz;bidf; Fwpg;gpLf. 

b) Rkd; vd;gtu;  gp];fl; cw;gj;jpia Nkw;nfhs;s tpUk;Gfpd;whu;. mtu; mjid njhFjp 
cw;gj;jp Kiwapyh> gha;r;ry; cw;gj;jp Kiwapyh cw;gj;jp nra;tJ vdj; jPu;khdpf;f 
Ntz;ba epiyapYs;shu;. mtu; nghUj;jkhd cw;gj;jp Kiwiaj; jPu;khdpf;Fk;NghJ 
ftdj;jpy; nfhs;sNtz;ba tplaq;fs; ehd;fpidf; Fwpg;gpLf.              (04 Gs;spfs;) 

  (nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 06 
01. X, Y vDk; cw;gj;jp epWtdq;fs; ,uz;bd; cs;sPL kw;Wk; ntdpaPLfs; njhlu;ghd juTfs; 

tUkhW:-  

    X   epWtdk;       Y epWtdk; 
%yg;nghUs; myFfs;    4000    4000 
ciog;G kzpj;jpahyaq;fs;   2000    2000 
,ae;jpuhjpfs;     2000    2000 
KbTg;nghUs;         10000        12000 

a) gpd;tUtdtw;iwf; fzpf;f.  

i. ciog;G cw;gj;jpjpwd;  

ii. G+uz cw;gj;jp; jpwd; 

b) epWtdq;fshy; cw;gj;jp jpwd; fzpg;gplg;gLtjd; fhuzq;fs; ehd;fpidf; Fwpg;gpLf. 
  (04 Gs;spfs;) 
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02. khah vd;gtu; tPl;Lj;Njitf;fhf fzpdp xd;iw nfhs;tdT nra;a tpw;gidafnkhd;Wf;F 
nrd;wNghJ tpw;gid Copauhy; gpd;tUkhW tpsf;fk; nfhLf;fg;gl;lJ. vk;kplk; cyfstpy; 
gpugy;akhd fk;gdpfspd; fzpdp tiffs; gy fhzg;gLfpd;wd. ,tw;wpw;F ru;tNjr uPjpapyhd 
jur;rhd;wpjOk; ngwg;gl;Ls;sJ. ,it ey;yepiyapy; Gjpa etPd njhopy;El;gq;fis cs;slf;fp 
ePz;lfhyk; ghJfhg;ghf ghtpf;f$ba epiyapy; cs;sJld;> ,jw;F gj;J tUlq;fs; cw;gj;jp 
nghWg;G cj;juthjk; xd;Wk; jug;gLk; vdTk; $Wfpd;whu;. khah ,jw;F cq;fs; epWtdj;jpw;F 
tUtJ ey;y ek;gpf;ifahd nghUs; thq;fKbAk; vd;gjdhy;jhd; vdf;$wp fzpdpiaf; 
nfhs;tdT nra;fpd;whu;. 

Nkw;$wpa $w;wpw;fikthf juk; vd;why; vd;d? vd;gjid tpsf;fp> nghUnshd;wpd; juj;jpy; 
,Uf;f Ntz;ba $Wfs; ehd;fpidf; Nkw;gb rk;gtj;jpypUe;J Fwpg;gpLf.    
                 (04 Gs;spfs;) 

03. a)  tzpfnkhd;wpd;    nghUs;    ,Ug;G    Fwpg;gpl;l  kl;lj;ij tplf; Fiwtjw;F re;ju;g;;gk; 
mspf;fg;glhjpUf;fpd;w ,Ug;G kl;lNk ,opT ,Ug;G kl;lk; vdg;gLk;. ,opT ,Ug;G kl;lj;ij  
tplf; fsQ;rparhiyapd; ,Ug;G fPo; epiyf;Fr; nry;Ykhapd; Vw;gLk;  gpujp$yq;fs; 
ehd;fpidf; Fwpg;gpLf. 
   

b) gpd;tUtdtw;wpw;F rpWFwpg;G vOJf.  

i. fzpdpAld; ,ize;j cw;gj;jp Kiw ( Computer Intergraded Manufacturing/ CIM) 

ii. juepakk; (Quality Standards)                (04 Gs;spfs;) 

04. a) re;ijg;gLj;jy; nrad;KiwahdJ   ika   vz;zf;fUf;fspdhy;   fl;bnaOg;gg;gLfpd;wJ.  
mtw;wpy; Njit> tpUg;gk;> Nfs;tp Mfpatw;wpw;F ,ilapyhd njhlu;gpid tpsf;Ff. 

b)  vkJ Njitfis G+u;j;jp    nra;tjw;F    gy;NtW    cw;gj;jpfs; gad;gLj;jg;gLfpd;wd.  
me;jtifapy; cw;gj;jpfis tpupthd mbg;gilapy; Kd;itf;fKbAk;. gpd;tUk; 
cw;gj;jpfis mt;tifg;gLj;jypy; vt;tiff;Fs; cs;slf;f KbAk;    vd;gijf; Fwpg;gpLf. 

i. kp];lu; gPd; (Mr Bean) 

ii. ru;tNjr tu;j;jff; fz;fhl;rp 

iii. rpfpupah 

iv. nrQ;rpYitr; rq;fk;           (04 Gs;spfs;) 
05. Rjh vd;gtu; ntJg;gfk; xd;iw elhj;jp tUfpd;whu;. ,tu; gpd;tUk; tifapy; ntJg;gf 

cw;gj;jpfis Nkw;nfhs;fpd;whu;. 
ghz; tiffs; rhjhuz ghz; Jz;Lfshf;fg;gl;l 

ghz; 
,dpg;Gr; RitA+l;ba 
ghz; 

 

gzp\; 
tiffs; 

rPdpr; rk;gy; 
cs;slf;fpaJ 

kh[upd; 
cs;slf;fpaJ 

kuf;fwpfs; 
cs;slf;fpaJ 

mirt 
czTfs; 
cs;slf;fpaJ.  

Nff; tiffs; myq;fhu Nff; 
tiffs; 

Kl;il Nff; kuf;fwp Nff;  

Nkw;Fwpj;j jftYf;fika gpd;tUk; tpdhf;fSf;F tpil jUf. 

i. cw;gj;jpf; fyit vd;gjid tiutpyf;fzg;gLj;Jf. 

ii. cw;gj;jpapd; ePsk;( Length) 

iii. cw;gj;jpapd; mfyk; (Width) 

iv. cw;gj;jpapd; Mok; (Depth) 

v. cs;slf;fk; (Consistency)                              (04 Gs;spfs;) 
(nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 07 
01.  “ midj;J tzpf epWtdq;fSf;Fk; re;ijapy; ePz;lfhyk; epiyj;jpUj;jy; vd;gJ 

fbdkhdnjhd;whff; fhzg;gLfpd;wJ.” re;ijapy; epiyj;jpUj;jy; (Marketing Positioning) vd;why; 
vd;d vd;gij tpsf;fp mt;thW epiyj;jpUf;ff; $ba Kiwfs; ahit vd;gijf; Fwpg;gpLf.  

    (04 Gs;spfs;) 
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02. a) tpahghuf; Fwp (Trade mark) vd;gjdhy; fUjg;gLtJ ahJ? ,jid ,yq;ifapy; vr;rl;lj;jpd; 
fPo;> vq;Nf gjpT nra;a Ntz;Lk;? 

b) epWtdk; xd;wpw;F Nkk;gLj;jy; Kf;fpaj;Jtk; ngWk; re;ju;g;gq;fs; ehd;F jUf. 
    (04 Gs;spfs;) 

03. a) jw;fhyj;jpy; nghjpaplyhdJ    cw;gj;jpg;nghUSf;F   mj;jpahtrpakhdnjhU  tplakhff; 
fhzg;gLfpd;wJ. nghjpaplnyhd;iwj; jpl;lkpLk;NghJ ftdj;jpy; nfhs;s Ntz;ba tplaq;fs; 
ehd;fpidf; Fwpg;gpLf. 

b) thbf;ifahsu; Nehf;fpy; re;ijg;gLj;jy; fyitapd; ehd;F khwpfisAk; Fwpg;gpLf. 
          (04 Gs;spfs;) 

04. mUz; vd;gtu; „];khu;l; (Smart) tiuaWj;j nghJf; fk;gdp‟ vDk; ngaupy; Milj;njhopw;rhiy 
xd;iw Muk;gpf;f vz;Zfpd;whu;. ,tu; jdf;F Njitahd epjpj;Njit. mjidg; ngWk; 
topKiwfs; njhlu;ghf rpy MNyhridfis toq;FkhW ck;kplk; Nfl;fpd;whu;.  

a) mUzpd; fk;gdpf;Fj; Njitg;gLk; epjpj;Njitfis ,dq;fz;L mtw;iw FWq;fhy 
epjpj;Njit> ePz;lfhy epjpj;Njit vd tifg;gLj;jpf; fhl;Lf.  

b) mUz; ntspaf %yq;fspy; ,Ue;J epjp jpul;Lk; topKiwfs; ehd;fpidf; Fwpg;gpLf. 
    (04 Gs;spfs;) 

 
05. nw[p vd;gtu; ntspehL xd;wpy; gzpGupe;J gj;J tUlq;fspd; gpd; ehL jpU;k;gpAs;shu;. mtu; 

jdJ ciog;ghd  1000000 &ghit gq;Fr;re;iapy; Kjypl tpUk;Gfpd;whu;.  

a) nw[p ,yq;ifapy; nfhOk;G gq;Fr; re;ijapy; KjypLtjd; %yk; ngw;Wf;nfhs;sf;$ba Neu; 
mD$yq;fs; ehd;F jUf. 

b) nw[p gq;Fr; re;ijapd; nfhLf;fy; thq;fypd; nraw;ghl;Lj;jd;ikia gFg;gha;T nra;tjw;F 
,yq;if gq;Fr;re;ijapy; mstplg;gLk; Rl;bfs; ,uz;bd; ngau;fisj; jUf.  (04 Gs;spfs;) 

  (nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 08 
01. a) kuj;jpyhd jsghlq;fis tpw;gid nra;Ak;     nghJ tiuaWj;j   fk;gdpnahd;W  jdJ 

tzpfj;ij tpupTgLj;Jtjw;F Nkyjpf epjpj;Njit xd;iw Ntz;b epw;fpd;wJ. Nkyjpf 
epjpapid cupik %yjdj;jpd; Clhfth? fld; %yjdj;jpd; Clhfth? my;yJ 
,uz;bidAk; fye;j Kiapyh? ngWtJ vd;gJ gw;wp fk;gdp jPu;khdpf;f Ntz;bAs;sJ. 
,e;epiyapd;NghJ fk;gdpapd; epjpKfhikahsu; ePu; vdf; fUjpf; nfhz;L Fwpg;gpl;l 
epjpj;Njitapid G+u;j;jp nra;Ak;NghJ vt;thwhd tplaq;fis fUj;jpy; nfhs;tPu; vd;gijf; 
Fwpg;gpLf. 

b) epjp tpfpjq;fs; ehd;fpd; ngau;fisj; jUf.  
    (04 Gs;spfs;) 

     ;  
02. ,yq;ifapd; epjp Kiwikapd; (fl;likg;G) ehd;F $Wfisf; Fwpg;gpl;L mtw;wpw;F ,t;tpuz;L 

cjhuzk; jUf. 
          (04 Gs;spfs;) 

03. a)  Vida tsq;fNshL xg;gpLk;NghJ kdpjtsj;jpw;Nf cupj;jhd gz;Gfs; ehd;F jUf. 

b) njhopy; gFg;gha;T vd;gjdhy; fUjg;gLtJ ahJ? 
    (04 Gs;spfs;) 

 
04. epWtdnkhd;wpy; epjp Kfhikahsu; gjtp ntw;wplk; xd;W fhzg;gLfpd;wJ. ,jw;Fg; nghUj;jkhd 

egiu cs;spUe;J njupT nra;tjpYk; ghu;f;f ntspapypUe;J njupT nra;tNj rpwe;jJ vd 
Kfhik fUJfpd;wJ. ,jw;F rhu;ghd> vjpuhd thjq;fis Kd;itf;f.  

    (04 Gs;spfs;) 
 

05. fzf;F vOJeu; gjtpnahd;wpw;Fg; nghUj;jkhd njhopy; tptuzk; xd;iwj; jahupf;Ff. 
    (04 Gs;spfs;) 

  (nkhj;jk; 20 Gs;spfs;) 
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f.ngh.j (cau; juk;) gapw;rpg; guPl;ir – 2019- khu;r; 
  juk; 13   

 ghl ,yf;fk; 32        tzpff;fy;tp 
Gs;sp toq;Fk; jpl;lk;  

gFjp 1  
tpilfs; 

 
1. 4   16. 1 
2. 3   17. 2 
3. 5   18. 3 
4. 2   19. 5 
5. 1   20. 2 
6. 5   21. 3 
7. 2   22. 4 
8. 5   23. 3 
9. 1   24. 4 
10. 4   25. 4 
11. 2   26. 3 
12. 3   27. 1 
13. 1   28. 2 
14. 2   29. 4 

15. 4   30. 5       (2×30=60 Gs;spfs;) 
 

gFjp 11 
 

31.    (m) thbf;ifahsu;        muR 
(M) nghUshjhur; #oy;  r%f fyhrhur; #oy; 

32.    (m) #oy;        nghUshjhuk; 
(M) kPs; #ow;rp       kPs; cUthf;fy; 

33.    (m) tl;b tPjk;  rl;luPjpahd xJf;fk; 
(m) I.m. Fbaurpd; Kd;dhs; [dhjpgjp N[hd; vt; nfdb  ru;tNjr Efu;Nthu;fs; 

34. (A) rup   (B) gpio   (C) gpio  (D) rup 
35. (m) Kaw;rpahz;ik %yjdf; fk;gdpfs;  (M) tutl;il 
36. (m) fg;gy; jz;lf; fhg;GWjp(Hull)  (2) fg;gy; ruf;Ff; fhg;GWjp(Cargo) 

(M) nra;jp    ngWgtu; 

37. (m) nraw;ghLrhu; jiyikj;Jtk;( Task oriented style) 

 Copau;rhu; jiyikj;Jtk; (Employee oriented style) 

(M) Kd;D}l;ly; fl;Lg;ghL ( Feed forward Control) 

 nrad;Kiwf; fl;Lg;ghL( Concurrent Control) 
38. (m) epiykhw;wy;         Nru;f;fg;gl;l ngWkjp 

(M) cr;r ,Ug;G gad;ghL kWfl;lis kl;lk; 

39. (m) trjpg; nghUl;fs;  ehlhg; nghUl;fs; 

(M) Nghl;bahsu; tpiy      Nfs;tp 

40. (m) 2:1    1:1 

(M) njhopy; Fwpj;Jiuj;jy; (Job specification) 

 njhopy; tpguzk; (Job Discription) 
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41. 1.  gz;lkhw;W    2. gzg;ghtid 
3. ifj;njhopy; Gul;rp         4. jfty; nghUshjhuk; 

42. 1. mwpitg; ngw;Wf; nfhs;sf;$ba jd;ik 
2. njhlu;r;rpahd gq;fspg;G 

   3. r%fk; njhlu;ghff; ftdk; nrYj;Jjy;. 
4. #oy; njhlu;ghff; ftdk; nrYj;Jjy;. 
5. xj;Jiog;G 

43. 1. gupkhw;W Clfnkhd;whff; fUkkhw;wy ; (A medium of exchange) 

2. ngWkjpfis mstpLk; mstPl;Lf; fUtpnahd;whff; fUkkhw;wy; (Standard of value) 

3. ngWkhdj; jpul;lhff; fUkkhw;wy; (Store of value) 

4. gpw;Nghlg;gl;l nfhLg;gdT Clfnkhd;whff; fUkkhw;Wjy ; (Differred payment) 

44. 1. rkepiw nfhz;l Nghf;Ftuj;J kw;Wk; toq;fy; Nrit Kiwik (Balanced logistic System) 
2. cw;gj;jp nrad;Kiw tiu gha;jy; rpf;fy; nfhz;l Kiwik  

(Heavy inbound Logistic System) 
      3. cw;gj;jpapd; gpd;du; ,Wjp Efu;Nthdpd; iff;Ff; fpilf;fr; nra;Ak; rpf;fy; epiwe;j Kiwik 
     (Heavy out bound Logistic system 
   4. cw;gj;jp nghUl;fis tpepNahfpj;j gpd;du; kPs;gha;r;rYld; $ba Kiwik 
 (Reverse Logistic System) 
45. 1.  juF Kftu;fs;     2. jufu;fs;   

3. fhuzpfu;fs;       4. nghWg;G Kftu;fs;       5. Vy tpw;gidahsu;fs; 
46. 1. kpf tpiuthfj; jPu;khdnkLf;f Kbjy;.  

2. jPu;khdq;fspy; xUikg;ghL fhzg;gly;.  
3. fl;Lg;ghl;Lf; fUkq;fs; ,yFthf mikjy;.  
4. njhlu;ghly; ,yFthf mikjy;.  
5. Fiwe;j fpuak; 

47. 1. ,Ug;G kl;lj;ij cWjpgg;Lj;Jk; Kiw (Stock Level Determining System) 
2. ABC gFg;gha;T Kiw (ABC Analysis) 
3. ,ul;ilf; nfhs;fyd; Kiw (Two Bin System) 

4. njhlu; ,Ug;G mwpf;ifgg;Lj;Jk; Kiw (Continuous Stock Recording System) 
5. fzpdp epfo;r;rpj; jpl;lk; (Computer Program) 

6. JIT Kiw (JIT Method) 
48. jdpg;gl;l rpd;dk;:-  muypa rPdp> epGd muprp> tp[a kpsfha;j;J}s; 

FLk;gr; rpd;dk; :- MD cw;gj;jpfs;> `up];re;jpu cw;gj;jpfs; 
Njrpa rpd;dk; :- rpq;fu;> Coca Cola 
nghUs; rpd;dk;:- yptu; gpuju;]; cw;gj;jp nra;Ak; rd;iyl;> yf;];> rpf;dy;> m];uh  

49. 1. tpahghuf; fld; nfhLeu; njhlu;ghd jPu;khdk;  
2. tq;fp Nkyjpfg; gw;W kw;Wk; Vida FWq;fhy tq;fpf; fld; njhlu;ghd jPu;khdk;  
3. nrYj;j Ntz;ba nryTfs; njhlu;ghd jPu;khdk; 
4. %yjdf; fl;likg;Gj; (%yjdf; fyit) njhlu;ghd jPu;khdk; 
5. gq;Fyhgk; njhlu;ghd jPu;khdk; 

50. Clf %ykhd tpsk;guk; (mr;R / ,yj;jpudpay;)  
tiyg;gpd;dy; / njhopy;; tiyaikg;Gf;fspd; %yk;  
fle;jfhy Copau;fs; %yk; 
fy;tp epWtdq;fs; kw;Wk; njhopy;rhu; epWtdq;fs; %yk;  
njhopy; Kftu; epWtdq;fs; %yk;  
njhopw; rq;fq;fs; %yk;  
njhopw; re;ijfs; %yk; 
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gFjp 11 

tpdh ,y 01 

1.  
a) kdpj Njit- czT 

kdpj tpUg;gk;- Kl;il> ,iwr;rp>  Nff; tiffs;     (2× ½ = 1 Gs;sp) 

b) 1. tpw;gid my;yJ gupkhw;wk; ,lk;ngwy;. 
2. nghUs;fs; Nritfspy; nfhLf;fy; thq;fy;fs; ,lk;ngwy; 
3. njhlu;r;rpahf nfhLf;fy; thq;fy;fs; ,lk;ngwy; 
4. el;l ,lu; fhzg;gly;  
5. tpUg;gq;fisj; Njhw;Wtpj;jy; 

6. nghUshjhu fUknkhd;whf ,Uj;jy;      (4× ½ = 2 Gs;spfs;) 

c) 1. khw;wkilAk; rpf;fyhd Njitfis epiwT nra;jy; 
2 Gj;JUthf;fk; 
3. njhopy; cUthf;fk; 

4. Njrpa nghUshjhu tpUj;jp           (2× ½ = 1 Gs;sp) 

2. a) 1. rk;gs kl;lk; mjpfupg;gjd; fhuzkhf mz;kpa #ow;fhuzpnahd;whfpa thbf;ifahsupd;   
  (Efu;Nthupd;) tUkhdk; mjpfupj;Jg; nghUl;fs;> NritfSf;fhd Nfs;tp mjpfupf;Fk;. 
2. nghUs;fs;> NritfsJ tpiy kl;lq;fs; mjpfupg;gjd; fhuzkhf toq;Fdu;fshy; 

toq;fg;gLk; nghUs;fs;> Nritfspd; tpiykl;lq;fSk; cau;tilAk;.  
  (nghUj;jkhd ,uz;L cjhuzq;fSf;F 02 Gs;spfs;) 

   b) nghUshjhur; #oy; (01 Gs;sp)  
     tpiy gztPf;fk;     tl;btPjk;        nkhj;jj; Njrpa cw;gj;jp 
     Ntiy tha;g;G tho;f;ifr; nryT   tUkhdg; gfpu;tpd; Kuz;ghL  

  Nrkpg;G     KjyPL.          (2× ½ = 1 Gs;sp) 
3. mjpgu;     Mrpupau;fs; 

ghlrhiy mgptpUj;jpf; FO  ngw;Nwhu; 

khztu; njhlu;gpy; mf;fiw fhl;Lk; Vida jug;gpdu;          (4× ½ = 2 Gs;spfs;) 

 nghUj;jkhd mf;fiw fhl;Lk; fhuzq;fs; ,uz;Lf;F   (4× ½ = 2 Gs;spfs;) 

4. a) 1. njhopy; toq;Feu;> njhopy; ngWgtu; cupik flikfis ghJfhf;f Kbjy; 
  2. rhjp> Fy> rka> Mz;> ngz;> vDk; tifapy; ,lk;ngWk; mrhjhuz epiyikfs; 

    ,lk;ngwhj tifapy;  nraw;glKbjy;        (2×1=2 Gs;spfs;) 

b)  1.    khdplg; gy;ypdj; jd;ikfSf;F kjpg;gspj;Jf; fUkkhw;wy;        
2.  kdpj cupikfisg; ghJfhg;gjw;Fg; gq;fspg;Gr; nra;jy;.  
3. rkj;Jtj;jd;ikAld; fUkkhw;WjYk; rkkhd re;ju;g;gq;fis toq;FjYk; 
4. fy;tp> Rfhjhuk>; Nghf;Ftuj;J Nghd;w mj;jpahtrpaj; NjitfSf;Fg; gq;fspg;G nra;jy;. 
5. r%f ghJfhg;G eltbf;iffSf;Fg; gqf;spg;Gr; nra;jy;.  
6. gy;ypdj;jd;ik nfhz;l fyhrhuj;jpw;F kjpg;gspjj;jYk;> mtw;iwg; ghJfhg;gjw;Fg; 
  gq;fspg;Gr; nra;jYk; 

7. rl;lj;ijAk; rkhjhdj;ijAk; ghJfhg;gjw;Fg; gq;fspg;Gr; nra;jy;.  (4× ½ = 2 Gs;spfs;) 

5. a) tzpfq;fspd; tpUj;jpapD}lhf   murpd; Nehf;fq;fs;   epiwNtw;wg;gLk;.     mNjNghd;W 
tzpftsu;r;rpapd; fhuzkhf murpw;F tup tUkhdj;ijg; ngw;Wf; nfhs;s KbAk;. 
mt;tUkhdj;ijf;  nfhz;L cl;fl;likg;G trjpfis tpUj;jp nra;aTk;> Vida 
fUkq;fSf;Fk; gad;gLj;j KbAk;;. 

        (NtW nghUj;jkhd cjhuzq;fSf;Fk; Gs;sp toq;fTk;)       (02 Gs;spfs;)  

   b)  1.  Efu;Nthu; mYty;fs; njhlu;gpyhd mjpfhurig  
2. ,yq;ifj; juf;fl;lisfs; gzpafk;  
3. msit epWit juepakr; Nritj; jpizf;fsk;  
4. kj;jpa #oy; mjpfhurig  
5. gpuNjr Rfhjhu itj;jpa mjpfhupapd; fhupahyak;  

6. khtl;l nrayhsu; mYtyfk;           (4× ½ = 2 Gs;spfs;) 
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tpdh ,y 02  
   

1. a)  1.  ,wf;Fkjpg;       nghUs;fSf;Fr;     Rq;ftupapid      mwtpLtjd;      %yk;  
,wf;Fkjpfs; fl;Lg;gLj;jg;gLtJld;> cs;ehl;L cw;gj;jpiaAk; mjpfupj;J cs;ehl;L       
cw;gj;jpfisg; ghJfhf;f KbAk;. 

   2. cs;ehl;L    cw;gj;jpfspd;    kPJ  tupfs; mwtplg;gLtjd; fhuzkhf   nghUs;fs; 
     Nritfspd; tpiy mjpfupf;fyhk;. 

3. muR cl;fl;likg;G     trjpfSf;Fr;    nryTfs;  nra;tjdhy; tzpf 
eltbf;iffis Nkw;nfhs;s ,yFthf mikAk;. 
 

   b) 1.   re;ijapy; nghUs;fs; Nritfs; gutyhff; fhzg;gly;.  
2.  Nghl;bj;jd;ik mjpfupj;jpUg;gjdhy; re;ijapy; Nkhrbfs; mjpfupg;gjw;fhd re;ju;g;gk;  
   mjpfkhf ,Uj;jy;.  
3. Rje;jpukhd tpahghuk; fhuzkhf re;ij rpf;fy; nfhz;ljhff; fhzg;gly;. 
4. g+NfhskakhjYld; Vw;glf;$ba r%f fyhrhu rPuopTfs;  
5. #oy; khriljiyj; jtpu;g;gjw;fhf Efu;Nthu;fis mwpar; nra;tjw;Fk; Njitahdjhf 

,Uj;jy;. 
 
2.       epajpfs;    jdpahs; cilik     gq;Filik tzpfk;  

mq;fj;jtu;fspd; vz;zpf;if   jdpnahUtu;   Fiwe;jJ ,Utu;> $baJ 20 Ngu; 
nghWg;Gf;fs;     jdpahf  gq;fhsu;fs;  
                                                 xUikg;ghl;Lld; nghWg;Ngw;gu;. 
jPu;khdnkLj;jy;     RahjPdkhf   xUikg;ghl;Lld;  jPu;khdnkLg;gu;.  
fiyj;jy;     fiyj;jy; ,lk; ngwhJ  Rakhf my;yJ ePjpkd;wj;   

tpUg;gj;jpd; mbg;gilapy;  jPu;g;gpd;gb fiyf;fg;gLjy;  
tzpfj;ijf; fiyj;jy;. 

    (4× ½ = 2 Gs;spfs;)  (4× ½ = 2 Gs;spfs;) 

3. a) 

$l;bizf;fg;gl;l fk;gdp   
 
 
 
 

tiuaWf;fg;gl;l fk;gdpfs;  tiuaWf;fg;glhj fk;gdpfs;  gpizahy; tiuaWf;fg;gl;l  
          fk;gdpfs;           01  
 

tiuaWf;fg;gl;l jdpahu;  tiuaWf;fg;gl;l nghJf;       fiufle;j fk;gdpfs; 
        fk;gdpfs;           fk;gdpfs;  
 
 
      01 
 
         gl;bay;gLj;jg;gl;l fk;gdpfs;      gl;bay ;gLj;jg;glhj fk;gdpfs ; 
 

    b)  $l;Lwtpd; gpd;diltpw;fhd fhuzq;fs; 
1. jpwe;j re;ij Kiwik 
2. G+Nfhskakhf;fk; 
3. re;ij Nghl;bf;F Kfk; nfhLf;f Nghjpa epjpgyKk;> Kfhikj;Jt Mw;wYk; 

fhzg;glhik  
4. etPd njhopy;El;gk;> etPd Kfhikj;Jt Kiwikia gad;gLj;jhik 
5. Kjd;ikahf fhzg;gLk; Coy;Nkhrbfs; 
6. murpay; jiyaPLfs; 
7. Kfhikahsu;> Copau; njhlu;ghd jpwd;fis cUthf;fj; jtwpaik 
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8. kf;fSf;F fpilf;Fk; mD$yq;fs; Fiwtile;jikAk;> nghJkf;fs; $l;LwT 
rq;fq;fspd; mq;fj;Jtj;ij ngw Kd;tuhikAk; 

9. $l;Lwtpd; gz;Gfs; ,y;yhky; Nghdik 

10. epjp KiwikfSs; gpuNtrpf;fj; jtwpaik             (4× ½ = 2 Gs;spfs;) 
  

4. a) Kaw;rpahz;ikapd; Kf;fpaj;Jtk; 
1. Ntfkhf khw;wkile;J    tUfpd;w    cyfpd;    khw;wq;fSf;F      vjpu;tpisit  
  fhl;lf;$ba Gj;jhf;fq;fis fz;Lgpbf;ff;$ba Kaw;rpahsu;fspd; Njit kpfg; ghupastpy;  
    fhzg;gly;. 
2. Nghl;bahsu;fisf; nfhz;l tzpf cyfpy; njhlu;e;Jk; epiyj;jpUg;gjw;F Gj;jhf;fq;fis  

 cUthf;Ftjd; Njitg;ghL fhzg;gly;.  
3. khw;wkile;J tUk; cyfpw;F Kaw;rpahsu;fNs jiyikj;Jtj;ij toq;ff; $bajhf 

,Ug;gjdhy; rfy mikg;Gf;fSf;Fk; Kaw;rpahsu;fs; Njitg;gly;.  
4. jdpegu; Njitfs;> tpUg;gq;fis cau;kl;lj;jpy; epiwT nra;tjd; %yk; tho;f;ifj; juj;ij 

cau;j;Jtjw;Fg; Gj;jhf;fk; Gidjypd; Njitg;ghL fhzg;gly;. 
5. ehshe;jk; khw;wkile;J tUfpd;w Gjpa njhopDl;gq;fSf;Nfw;g tzpff; fUkq;fis tpUj;jp 

nra;tjw;fhd Njitg;ghL fhzg;gly;. 
6. Gjpa tzpfq;fis Muk;gpg;gjD}lhfj; njhopy;fis cUthf;ff;$bajhf ,Uj;jy;. 

                (4× ½ = 2 Gs;spfs;)  

  b) Kaw;rpahz;ik tpUj;jpaila mtrpakhd fhuzpfs; 
1. tpUj;jpaile;j epjpr;re;ij 
2. Kaw;rpahz;ikf;F ,zf;fkhd #o;epiy (nghUj;jkhd tupf;nfhs;if> rl;lthf;fq;fs;) 
3. kpf cau;thd    Njrpa  fy;tpAk;>  gapw;rpAk;   mspg;gjw;fhd  epWtdq;fSk;> gapw;rp  

 Ntiyj;jpl;lq;fSk;  
4. jpwe;j re;ijia Rje;jpkhf ,aq;f tpLjy; 
5. Gjpa tzpfr;re;ju;g;gq;fSf;fhd trjpfs; cs;s KjyPl;il Cf;Ftpf;Fk; Kiwapy;  
   tzpfr; #oiy cUthf;fy; 
6. mbf;fl;likg;G trjpfis Nghjpastpy; toq;Fjy; 
7. murpay; nghUshjhu cWjpepiy  

8. rkhjhdj;jpw;fhd #o;epiy                  (4× ½ = 2 Gs;spfs;)  

5. a)   ehnlhd;wpd; nghUshjhu mgptpUj;jpf;Fr; rpwpa kw;Wk; eLj;ju msT tzpfq;fspd; gq;fspg;G  
1. ,t;tzpfq;fs; Copau; ciog;G $Ljy; vd;gjdhy; $Ljyhd njhopy; tha;g;Gf;fis toq;f 

Kbjy;.  
2. cs;ehl;L cw;gj;jpapd; tpUj;jpf;Fg; gq;fspg;Gr; nra;jy;.  
3. cs;ehl;L tsq;fisg; gad;gLj;Jjy;.  
4. gpuNjrq;fs; mgptpUj;jpailtjdhy; efukakhf;fk; fhuzkhf Vw;gLfpd;w gpur;rpidfs; 

,optiljy;.  
5. tUkhdg; guk;gypd; Kuz;ghLfs; Fiwtiljy;.  
6. ghupa tzpfq;fSf;Fj; Njitahd %yg;nghUs;fs;> KbTg;nghUs;fisg; ngw;Wf; nfhLj;jy;. 

ghupa tzpfq;fs; <Lglhj tzpff; fUkq;fspy; <LgLjy;        (4× ½ = 2 Gs;spfs;)  

 

b) 1.  MNyhridr; Nrit 
 2. Kaw;rpahz;ik mgptpUj;jp Ntiyj;jpl;lq;fs;  

3.  Ma;Tk; njhopy; El;gr; Nritfs; 
4.  cl;fl;likg;G trjpfis toq;Fjy;  

5.  re;ij trjpfis toq;fy; / tpw;gid trjpfs;  

6.  rpwe;j rhjidfSf;fhd gjf;fq;fis toq;fy;   (4× ½ = 2 Gs;spfs;)  
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tpdh ,y 03  
1. a)  rl;lg;gzk; gpd;tUk; fUkq;fis Mw;Wfpd;wJ. 

1. gupkhw;W Clfkhff; njhopw;gly; 
2. ngWkjpfis mstpLk; mstPl;Lf; fUtpnahd;whff; fUkkhw;Wjy; 
3. ngWkhdj; jpul;nlhd;whf njhopw;gly;  
4. gpw;Nghlg;gl;l nfhLg;gdT Clknkhd;whf; fUkkhw;Wjy;  
Mdhy; mz;kpa gzk; ngWkhdj;jpul;nlhd;whf kl;LNk fUkkhw;Wfpd;wJ. 

        (G+uzkhd tpsf;fj;jpw;F 02 Gs;spfs;) 

   b) 1. mNj Neu jPu;g;gdT Kiwik (RTGS - Real Times Gross Settlement System)  

,yq;ifapYs;s tq;fpfSf;fpilapy; ngWkjp $ba nfhLg;gdTfisf; fhyk; 
jho;j;jhJ cau; njhopDl;gj;ijAk;  ju epakq;fisAk; gad;gLj;jpj; jPu;g;gdT nra;tjw;fhf 
cUthf;fg;gl;Ls;s fzpdpf; nfhLg;gdT Kiwnahd;whFk;. kpff; FWfpa fhyj;jpy;  
jPu;g;gdTfis Nkw;nfhs;s Kbtjhy; ,J Kf;fpakhdjhff; fhzg;gLtJld;  ,J ehl;by; 
fhzg;gLfpd;w ghupa ngWkjpAld; $ba xNunahU cs;ehl;Lf; nfhLg;gdT KiwahfTk; 
cs;sJ. 

              (01 Gs;sp)  
      2.  ,yq;ifapYs;s tq;fpfSf;fpilapyhd nfhLg;gdT Kiwik 

(Sri Lanka Inter - bank Payment System - SLPS) 
fzpdpapidg; gad;gLj;jp tq;fpfSf;fpilapy; ,lk; ngWfpd;w nfhLf;fy;  

thq;fy;fisj; jPu;j;J itg;gjw;fhfg; gad;gLj;jg;gLfpd;w Kiw ,JthFk;. ,yq;if kj;jpa 
tq;fpapdhy; eilKiwg;gLj;jg;gLfpd;w ,e;j tq;fpfSf;fpilapyhd nfhLg;gdT Kiwik 
,yq;if kj;jpa tq;fpAk; kw;Wk; tzpf tq;fpfSk; ,ize;J %yjdkpl;Ls;s 
tiuaWf;fg;gl;l yq;fh fpspaupq; (jdpf;) fk;gdpf;F xg;gilf;fg;gl;Ls;sJ.   
                                     (01 Gs;sp)  

2. a) Mk; ( ½ Gs;sp)  
fhuzk;:-  
1. $ba ngWkhdk; nfhz;l nrhj;Jf;fis KOj;njhifiaAk; nrYj;jhJ 

gad;gLj;Jtjw;fhd re;ju;g;gk; fpilf;fg; ngwy;. 
2. Fj;jiff;fhfr; nrYj;jg;gLk; thlifahdJ tUkhd tupapypUe;J 

tpyf;fspf;fg;gl;bUj;jy;. 
3. ,ae;jpuk; fhyk; fle;jitahf khWk; nghOJ Vwg;gLfpd;w el;lj;ijAk;> %yjd 

el;lq;fisAk; jtpu;j;Jf; nfhs;sy;. 
4. ghupasT njhifia KjyPL nra;ahJ $ba tUkhdj;ij <l;l Kbjy;.  

( ,t;tpdhtpw;F ,y;iy vdf;$wp nghUj;jkhd epahaq;fis Kd;itj;jhy; Gs;sp 
toq;fTk;)              (3ù½ =×1½ Gs;spfs;) 

b)   

tq;fpNkyjpfg; gw;W tq;fpf;fld;  

1. tq;fp eilKiwf;fzf;fpYs;s kPjpia 
tplf; $Ljyhff; Fwpg;gpl;l msT tiu 
fhNrhiy toq;Ftjw;F tzpf 
tq;fpfspdhy; toq;fg;gLfpd;w 
mDkjpahFk;. 
 

2. tq;fp Nkyjpfg; gw;W trjpapidg; 
ngWtjw;F eilKiwf; fzf;nfhd;W 
fl;lhakhf ,Uj;jy; Ntz;Lk;. 

1. Fwpg;gpl;l tl;b tPjj;jpy; ngw;Wf; 
nfhs;sg;gLfpd;w fld; njhif kw;Wk; 
mjw;Fupa tl;bAld; kPsr;; nrYj;Jk;  
epge;jidAld; xg;ge;jk;; nra;J  
tq;fpnahd;wpdhy; toq;fg;  
gLfpd;w gzj; njhifahFk;. 

2. tq;fpf; flidg; ngw;Wf; nfhs;s 
eilKiwf; fzf;nfhd;W Njitaw;wJ. 

                    (  2×1 = 02  Gs;spfs;) 

3. a)  fhNrhiy tiugtu;:- gpupae;jd; 
 tiuAzp:- ,yq;if tq;fp 
 ngWNthu;:- uhFyd;    (%d;W rupahapd; 2 Gs;sp> ,uz;L rupahapd; 1 Gs;sp> 

        xd;W rupahapd; ½ Gs;sp) 

b)  1.  ml;ilapd; cupikahsu; 
2. ml;ilapid tpepNahfpf;Fk; epWtdk; 
3. tpahghup vDk; tpw;gidahsu; 

  fld; ml;ilr; rq;fk;          (4× ½ = 2 Gs;spfs;)  
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4. a) Kjyhk; jug;gpdu;:- mUr;Rdd; 
 ,uz;lhk; jug;gpdu;:- ,yq;if fhg;GWjpf; $l;Lj;jhgdk; 
 %d;whk; jug;gpdu;:- fhe;jd; 

 ,og;gPl;Lj;njhif:- & 3000000            (4× ½ = 2 Gs;spfs;)  

      b)  nghWg;Gf; fhg;GWjp (The liability Insurance)      
kw;Nwhu; gpuptpdu;fSf;F ,lk;ngWk; el;lk; njhlu;ghf Vw;gLk; nghWg;gpidf; fhg;GWjp 
nra;tNj nghWg;Gf; fhg;GWjp vdg;gLk;.           (01 Gs;sp) 
1. nghJ (kf;fs;) nghWg;Gf; fhg;GWjp (General Liability Insurance) 
2. cw;gj;jpg; nghWg;Gf; fhg;GWjp (Product Liability Insurance) 
3. Copau; nghWg;Gf; fhg;GWjp (Employer Libility Insurance) 

  (2× ½ = 1 Gs;sp;)  
5. a) njhlu;ghly; nraw;ghL   KOikailtjw;F  nra;jpiag; ngw;wtu; me;jr;  nra;jpia Gupe;J  

nfhz;ljhf VNjh xU Kiwapy;  mwptpg;Gr;nra;jy;  Ntz;Lk;.  mjhtJ  
vOj;J%ykhfNth my;yJ tha;nkhop %ykhfNth cWjpg;gLj;jy; Ntz;Lk;. ,j;jifa 
gpd;D}l;ly; %yNk nra;jp rupahd Kiwapy; fpilj;Js;sJ vd;gij cWjpg;gLj;jNtz;Lk;. 
            (G+uzkhd tpsf;fj;jpw;F 02 Gs;sp)  

   b)  1. Copaiuj; J}z;Ltjw;F 
 2. jPu;khdk; Nkw;nfhs;tij Jupjg;gLj;j 
 3. re;ijapy; khw;wk; nra;tjw;F 
 4. gpiofis Fiwj;Jf; nfhs;s  
 5. gaDila njhlu;gpizg;Gf;F 
 6. Copau;fspd; fUj;Jf;fis mwpe;J nfhs;s    (4× ½ = 2 Gs;spfs;)  
 

tpdh ,y 04 
1. a)  1. ngUe;njUf;fis mgptpUj;jp nra;jy; 

 2 .ghijfis tpupthf;Fjy;> etPdkag;gLj;jy; 
 3. irif Kiwfis etPdkag;gLj;jy; 
 4. tY> rf;jp jhuhsg;gLj;jy; 
 5. khw;W tYf;fis gad;gLj;j eltbf;if vLj;jy; 
 6. gpuNtr topfis tpupthf;Fjy; 

 7. thfd epWj;Jkplq;fis cUthf;Fjy;                          (4× ½ = 2 Gs;spfs;)  

b) Nghf;Ftuj;jpdJk; toq;fy; NritapdJk; mD$yq;fs; 
1. cw;gj;jpfisj; njhlu;r;rpahfr; re;ijf;F toq;Ftjd; %yk; Efu;Nthdpd;  

ek;gpf;ifapidg; ngw;Wf; nfhs;s KbAk;. 
2. rfy fUkq;fSk; jpl;lkplg;gl;L Nkw;nfhs;sg;gLtjdhy; tPzhjy;> fpuakhjy; vd;gd 

Fiwtjd; fhuzkhff; fpuaj;ij ,opTgLj;jpf;nfhs;s Kbjy;. 
3. Nghl;bf;Fr; rpwg;ghf Kfq;nfhLf;f Kbjy;. 
4. ,ae;jpu cgfuzq;fs;> Copau;fs; rhu;ghf Vw;gLk; Neu; nryTfis ,opTgLj;jpf; 

nfhs;s Kbjy;. 
5. cw;gj;jpfspd; juj;jpidg; ghJfhj;Jf; nfhs;s Kbjy;. 
6. %yg;nghUs; Kfhikj;Jtk; ey;y Kiwapy; ,lk;ngWtjdhy; gpur;rpidfs; 

Vw;glhjpUj;jy;. 
7. njhopypy; jiytuhf cUthf Kbjy;. 

2. a) ,ileLtu;fs; 
1. nkhj;jtpahghup 
2. rpy;yiw tpahghup 
3. Kftu;       

   ( %d;Wk; Fwpg;gpl 01 Gs;sp> ,uz;L my;yJ xd;W Fwpg;gpl ½  Gs;sp) 
cw;gj;jpahsUf;fhd mD$yq;fs; 
1. cw;gj;jpahsu;fspd; njhopw;ghLfs; ,yFthf mikAk; 
2. cw;gj;jpahsu;fs; KOikahf cw;gj;jp eltbf;ifapy; ftdk; nrYj;j KbAk; 
3. cw;gj;jpahsu; jdJ nghUl;fSf;fhd tpepNahf eltbf;iffis Kiwahf 

,lk;ngWtij cWjpg;gLj;jpf;nfhs;syhk;. 

4. epjpg;gpur;rpidfs; Vw;glhJ              (3× ½ = 1½ Gs;spfs;)  
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Efu;NthUf;fhd mD$yq;fs;  
1. nghUl;fis ,yFthfg; ngwKbAk; 
2. rupahd mstpy;> rupahd juj;jpy; nghUl;fis ngwKbAk; 
3. njhlu;rprpahf nghUl;fis ngw KbAk; 

4. fld;trjpfis ngwKbAk;         (3× ½ = 1½ Gs;spfs;) 

3. a)  ntspehl;L tpahghuj;jpw;F mbg;gilahf mike;j fhuzpfs; 
1. ,aw;if tsq;fs; gfpug;gl;Ls;s KiwfspYs;s Kuz;ghLfs; 
2. xg;gPl;L uPjpahd fpua ed;ikfs;  
3. rpy cw;gj;jpg; nghUl;fs; njhlu;gpy; rpy ehLfspy; rl;luPjpahd Vfhjpgj;jpak; fhzg;gly; 
4. gz;l Nkk;ghL 

5. tpahghuj; jilfs; Fiwtiljy;           (4× ½ = 2 Gs;spfs;)  

   b)   i) fg;gy; jsr;rPl;L (Warfingers Receipt) 
Rq;jj;jpw;Fg; nghUs;fs;    xg;gilf;g;gl;ljd;   gpd;du;     mg;nghUs;fs; nghWg;  

Ngw;fg;gl;lJ vdf;    Fwpg;gpl;L    Rq;fj;jpdhy;   Vw;WkjpahsUf;F  toq;fg;gLk; 
MtzkhFk;.              (01 Gs;sp) 

 ii) ,wf;Fkjpf; Fwpg;G (Import entry) 
,wf;Fkjpahsu; rhu;ghf JiwKfj;jpw;Ff; fpilf;fg; ngw;wpUf;Fk; nghUl;fs; 

njhlu;ghd cupikia ntspg;gLj;Jtjw;fhf ,wf;Fkjpahsu; my;yJ mtuJ gpujpepjpapd; 
%yk; Rq;fj;jpw;Fr; rku;g;gpf;fg;gl Ntz;ba Mtzj;ijNa ,J Fwpf;fpd;wJ. Rikr;rPl;L; 
my;yJ ,d;n;thap]pd; cjtp nfhz;L ,t;thtzk; jahupf;fg;gLk;.    (01 Gs;sp) 

4. a)  1.  ehzaf;fbjk; 
2. tq;fp Miz 

3. ,yj;jpudpay; nfhLg;gdT Kiwfs;: 

4. ,iza tiyaikg;G Kw;nrYj;Jif ml;il (Internet Pre paid card) 

5. ,iza Kw;nrYj;Jif trjpfs; (Internet Pre paid facility) 
6. ,yj;jpudpay; nfhLg;gdT Nrit epWtdq;fspD}lhf nfhLg;gdTfis nra;jy; 

(Electronic payment system)      (4× ½ = 2 Gs;spfs;) 

b)   xU rpy ehLfs; xd;wpize;J tup> Rq;ftup kw;Wk; tpahghuk; njhlu;ghd 
xg;ge;jnkhd;iw cUthf;Fjy; Rje;jpukhd tpahghug; gpuNjrk; tpahghutyak; (Trade Bloc) 
vd;wiof;fg;gLk;. tpahghu tyak;> Rje;jpu tpahghug; gpuNjrk; tpahghuf; $l;L> 
tpahghur;rq;fq;fs; vDk; ngau;fspdhYk; miof;fg;gLk;.          (01 Gs;sp) 
tpahghu tyaq;fSf;fhd cjhuzq;fs; 

  INuhg;gpa rq;fk; (EU) 

   Mrpahd; mikg;G (ASEAN) 
8 ehLfspd; FO (G8)         (01 Gs;sp) 

5. mD$yq;fs; 
1. tzpf cupikahsUf;F ngUk; tprhykhd re;ijia mz;kpf;f tha;g;Gf; fpilf;Fk;. 
2. %lg;glhj re;ij fpilf;Fk;. mjhtJ 24 kzpNeuKk;> thuj;jpy; VO ehl;fSk; jpwe;j 

tz;zNk fhzg;gLk;. 
3. nghUl;fs; jpul;Ljy;> tpepNahfpj;jy; vd;gtw;wpw;fhd fpuak; FiwAk;. 

   gpujp$yq;fs;  
1. fLikahd Nghl;b 
2. ntg;jsj;ij cUthf;f Ntz;ba Njit 
3. cau;njhopy;El;g mwpT mtrpak; 
4. tpNrlkhf Nghl;bia vjpu;nfhs;s ntg;js re;ijg;gLj;jy; El;g Kiwfisg; gad;gLj;j 

Ntz;bapUg;gJld;> mjw;fhd nryTfisAk; Vw;f Ntz;bapUj;jy; 
( Nkw;$wpa tplaq;fis cs;slf;fpa tpilf;F KOikahd Gs;sp toq;fTk;) 

(Fiwe;jJ 3 mD$yq;fSk;> 3 gpujp$yq;fSk; Fwpg;gplg;gly; Ntz;Lk;)  
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gFjp 11 
tpdh ,y 05 
1. a)   Kfhikj;Jtr;   nrad;KiwahdJ mbg;gil Kfhikj;Jtf; fUkq;fs;;  ehd;fpid 

cs;slf;fpa nrad;Kiwnahd;whFk;. mjhtJ jpl;lkply;> xOq;fikj;jy;> newpg;gLj;jy;> 
fl;Lg;gLj;jy;       Mfpa    ehd;F      Kfhikj;Jtf;    fUkq;fis  cs;slf;fpa 
nrad;Kiwnahd;whFk;. ,it     xd;NwhL     xd;W ,ize;j nraw;ghLfspd; njhFjpahff; 
fhzg;gLfpd;wJ. 
( ehd;F Kfhikj;Jtf; fUkq;fSf;fpilapyhd njhlu;ig RUf;fkhf tpsf;fpapUj;jy; Ntz;Lk;. 
,jw;F Kfhikj;Jtr; nray;Kiwf;Fupa tiuglj;jpidAk; nfhz;L tpsf;fq;fis 

nfhLf;fKbAk;)  
                (G+uzkhd tpilf;F 2 Gs;sp) 

   b) 1. jdpegu;fsJ vjpu;ghu;g;Gf;fis vjpu;ghu;j;j KiwapNyNa epiwNtw;wpf;nfhs;tjw;F     
     2. jdpegu;fspd; nghUshjhu epiyikapid (tUkhdk;> nryTfs;) rpwe;jKiwapy; 
       fl;L;g;gLj;jpf;nfhs;tjw;F.      
     3. Neuj;ij Kfhikj;Jtk; nra;tjw;F.        
     4. tpidj;jpwid Nkk;gLj;jpf; nfhs;tjw;F.  
           (4× ½ = 2 Gs;spfs;) 

2. a) gy;NtW Kfhikj;Jt kl;lq;fSf;Fk; mk;kl;lq;fspYs;s Kfhikahsu;fsplk;  fhzg;gl 
Ntz;ba jpwd;fSf;Fkpilapy; cs;s njhlu;gpid gpd;tUk; tifapy; 
tpsq;fg;gLj;jg;glNtz;Lk;. 
 rfy kl;lj;j;pYs;s Kfhikahsu;fSf;Fk; jdp egu;fSlDk; FOf;fSlDk; ,ize;J 

fUkkhw;w Ntz;b Vw;gLtjdhy;  khDlj;jpwd;  xNu mstpy; Kf;fpakhdjhFk;.  
 mikg;nghd;wpd; Copau;fspd; NtiyfSld; Neubahfj; njhlu;GgLgtu;fs; fPo;kl;l 

Kfhikahsu;fs; vd;gjdhy; mtu;fSf;FF; njhopy;Elg;j;jpwd; $Ljyhfj; Njitg;gLk.;  
 rpf;fyhd re;ju;g;gq;fspy; cUthfpd;w Gjpa fUj;Jf;ffisg; gFg;gha;T nra;J 

jPu;khdnkLj;jy; cau;kl;l Kfhikahsu;fspdhy; Nkw;n;fhs;sg;gLtjdhy; mtu;fSf;F 
vz;zf;fUthf;fj;jpwd; $Ljyhfj; Njitg;gLk;. 

 xg;gPl;L uPjpapy; Kfhikj;Jt kl;lj;jpw;F fhzg;glNtz;ba jpwd;fs; NtWgl;Lf; 
fhzg;gl;lhYk; KfhikahsnuhUtupd; tfpghfj;jpd; ntw;wpf;F ,k;%d;W jpwd;fSk; mtuplk; 
fhzg;gly; kpf mj;jpahtrpakhd tplankhd;whFk;.    (G+uzkhd tpilf;F 2 Gs;sp) 

b) 1.  epWtdNehf;fk;> tsq;fSld; nghUe;jf; $bajd;ik 
  2. Vw;Wf;nfhs;sf; $bajd;ik 
  3. eilKiwg;gLj;jf; $bajd;ik 

     4. rl;luPjpahdjd;ik          (4× ½ = 2 Gs;spfs;) 

3. a) jpl;lkplypd; Kf;fpaj;Jtk; 
1. vjpu;fhy epr;rakw;w     epiyikfSf;Fk;;      cWjpaw;w     ,aq;F#oYf;Fk; 

     ntw;wpfukhf Kfq;nfhLg;gjw;F. 
2. gw;whf;Fiwahd tsq;fspypUe;J cr;r ed;ikfisg; ngw;Wf;nfhs;tjw;F.  
3. fl;Lg;ghl;bw;fhd trjpfis toq;Ffpd;wJ.  
4. jpll;kplypd; %yk; Kfhikahsu;fSf;F vjpu;fhyk; njhlu;gpy; rpe;jp;g;gjw;fhd 

re;ju;g;gj;ij    toq;Ffpd;wJ. 
5. Vida Kfhikj;Jtf; fUkq;fSf;F topfhl;L;tjw;Fk; ,izghf;fk; nra;tjw;Fk; 

Njitg;gly;.  
6. epWtdj;jpd; njhlur;rpahd tho;jd;ikapidAk; tpUj;jpiaAk; cWjpgLj;jpf;  

nfhs;tjw;Fk; 
7. epfo;fhy kw;Wk; vjpu;fhyg; Nghl;b epiyikapid kjpg;gPL nra;tjw;F 
8. Vida gpuptpdu;fis Cf;fg;gLj;Jtjw;Ff; fhuzq;fisj; njspTgLj;Jtjw;Fk; 

Njitahf ,Uj;jy;.           (4× ½ = 2 Gs;spfs;) 

  b)  jpizf;fsg;gLj;jypd; mbg;gilfs;  
1. njhopw;ghl;bd; mbg;gil  
2. cw;gj;jpg;nghUs; mbg;gil 
3. thbf;ifahsu; mbg;gil  
4. Gtpapay; mbg;gil  
5. fyg;G mbg;gil 

6. nraw;ghl;L mbg;gil       (4× ½ = 2 Gs;spfs;)  
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4. a) Kiwahd    mikg;gpDs;   xOq;fikg;ghfTs;s   mq;fj;jtu;fspilNa    cUthfpd;w 
,ilj;njhlu;Gfspd; neUf;fKk; kw;Wk; nghJj; Njitapid mbg;gilahff; nfhz;L jhdhf 

cUthFgit Kiwaw;w FOf;fs; (Informal Groups) vdg;gLk;. Kiwahd mikg;Gf;fs; 
rpytw;wpy; mq;fj;jtu;fSk; $l ,jpy; cs;slf;fp ,Ug;gu;.  
            (G+uzkhd tpilf;F 2 Gs;sp) 

   b) Cf;fg;gLj;jypd; Kf;fpaj;Jtk; 
1. Copau;fspd; cw;gj;jpj;jpwid mjpfupj;Jf;nfhs;s Kbjy;.  
2. rpwe;j njhopy; cwtpid Nkk;gLj;jy;.  
3. tzpfj;jpd; ed;kjpg;G mjpfupj;jy;. 
4. Copau; tpyfy; Fiwtiljy;. 
5. Copauf;spd; tpNrl jpwd;fspypUe;Jk; Nju;r;r;pfspypUe;Jk; mD$yqf;isg; 

ngw;Wf;nfhs;s  Kbjy;. 
6. tsq;fspypUe;J cr;r ed;ikfisg; ngw;Wf;nfhs;s Kbjy;.  
7. epWtdjpd; Nehf;fk; kw;Wk; Fwpf;N;fhs;fis epiwNtw;wpf;nfhs;s Kbjy;. 
8. jpUg;jpAld;$ba Copau; FOnthd;W cUthjy;.  
9. ts tPz;tpuak; Fiwtiljy;.  
10. Copau;;fs;    epWtdj;ij   tpl;L; tpyfpr; nry;yy; jtpu;f;fg;gLtjdhy;; Copau; Gus;T  

       Fiwtiljy;. 

                  (4× ½ = 2 Gs;spfs;) 

5. a)  
cw;gj;jpg; nghUs; jsmikg;G nra;Kiwj; jsmikg;G 

1. xU tifahd nghUs; cw;gj;jp 
nra;ag;gLk;. 

2. nghUs; cw;gj;jpf;fhd Neuk; FiwT 
3. jsmikg;gpw;fhd nryT mjpfk;  
4. Fiwe;jsthd ,lk; Njit 

1. gy;tifg;gl;l nghUl;fs; cw;gj;jp 
nra;ag;gLk;. 

2. nghUs; cw;gj;jpf;fhd Neuk; mjpfk; 
3. jsmikg;gpw;fhd nryT FiwT 
4. ghupasT ,lk; Njit  

                (2×1= 2 Gs;spfs; 

  b) cw;gj;jp Kiwnahd;iwj; njupT nra;Ak;nghOJ ftdk; nrYj;j Ntz;ba tplaq;fs;  
1. cw;gj;jpg; nghUspd; jd;ik  
2. re;ijapd; msT  
3. gad;gLj;jg;gLk; njhopy;El;gKk; Njitahd cgfuzq;fSk; 
4. Vw;fNtz;ba fpuak;  
5. nfhs;tdT nra;Ak;Nghf;F (njhlu;r;rpahdjh/,ilf;fpilah)  
6. tsq;fisg; ngw;Wf;nfhs;tjpy; fhzg;gLk; trjp 

 
tpdh ,y 06 
1. a)       x    y 

   ciog;G cw;gj;jp jpwd;    5    6 
 G+uz cw;gj;jp jpwd;   1.25    1.5  

                   (4× ½ = 2 Gs;spfs;) 

b) cw;gj;jpj; jpwd; tzpfj;jpw;F Kf;fpaj;Jtk; ngWtjw;fhd fhuzq;fs;  
1. tzpfj;jpd; tsq;fis gfpu;e;;jspj;jy; njhlu;ghfj; jPuk;hdnkLg;gjw;F  
2. tzpfj;ij tpupTgLjj;y; njhlu;gpy; jPuk;hdnkLg;gjw;F  
3. Vida xj;j epWtdq;fSld; cw;gj;jpj; jpwid xg;gPL nra;tjw;F  

4. tzpf epWtdj;jpd; Kd;Ndw;wj;jpid tpsq;fpf;nfhs;tjw;F            (4× ½ = 2 Gs;spfs;) 
2. Efu;N;thu; Njit> tpUg;gq;fisg; g+u;j;jp nra;Ak; nghUl;L nghUnshd;wpw;F my;yJ 

Nritnahd;wpw;F ,Uf;Fk; Mw;wNy juk; (Quality) MFk;.       (02 Gs;spfs;) 
nghUnshd;wpd; juj;jpy; ,Uf;fNtz;ba $Wfs;  
1. rpwe;j nraw;ghl;Lj; jd;ik   4. ePbj;j ghtid  
2. ek;gfj;jd;ik     5. epakq;fSf;F Vw;Gilajhf ,Uj;jy;.  
3. nghUj;jg;ghLilajhftpUj;jy; 6. ghJfhg;Gj; jd;ik     

                                (4× ½ = 2 Gs;spfs;) 
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3. a) ,opT ,Ug;G kl;lj;ij tplf; fsQ;rparhiyapd; ,Ug;G fPo; epiyf;Fr; nry;Yk;NghJ Vw;gLk;  
gpujp$yq;fs;  
1. cw;gj;jpf; ;fUkq;fs; njhlu;e;J ,lk;ngwhjpUj;jy;. 
2. ,ae;jpuhjpfis xOq;fhd Kiwapy; gad;gLj;jhJ tplg;gLtjdhy; tzpfj;jpw;F Kiwaw;w 

fpuankhd;W Vw;gLjy; 
3. Copau;fspd; cr;r Nritapidg; ngw;Wfnfhs;s Kbahjjd; fhuzkhf Ntiy nra;ahj 

fhyk; cau;tiljy;.  
4. jpBnudf; fpilf;fg;ngWk; fl;lisapidg; g+u;j;jp nra;a KbahjpUj;jy;.  

5. tzpfj;jpw;Ff; fl;lisfs; fpilf;fg;ngwhky; tply;.    (4× ½ = 2 Gs;spfs;) 

b) fzdpAld; ,ize;j cw;gj;jp Kiw 
cw;gj;jpapid tbtikg;gjw;Fk;> cw;gj;jpr; nrad;Kiw Kfhikj;Jtj;jpw;Fk; 

fzpdpiag; gad;gLjJ;fpd;w KiwahFk.; mjhtJ cw;gj;jjpr; nrad;Kiwapid tpUj;jp 
nra;jy; fl;L;g;gLj;jy;  Nghd;wtw;wpw;fhfg; gad;gLj;jg;gLfpd;w fzpdpj; njhopy;El;g 
KiwahFk;.               (01 Gs;sp) 

 juepakk;  
Njrpa my;yJ ru;tNjr epakq;fSf;fika cw;gj;;jp eltbf;iffis Nkw;nfhs;sy; 

ju epakq;fs; gpd;gw;Wjy; vd;gjd; fUj;jhFk;. ,jd; %yk; juk; njhlu;ghf EfuN;thuJ 
ek;gpf;ifapid ntw;wpnfhs;s KbAk;.      (01 Gs;sp) 

4. a) Njitfs; (Needs)> tpUg;gq;fs; (Wants), Nfs;tp (demand) vd;gtw;wpw;F ,ilapyhd njhlu;G 
kdpjdplKs;s VNjDk; mbg;gilj; J}z;Ljy; epiyikapid epiwNtw;Wjy; my;yJ 

kdpjdpd; tho;jd;ikia cWjpg;gLj;Jtw;fhf gpujhdkhfg; g+u;j;jp nra;a Ntz;ba 
epiyikNa Njit vdyhk; 

Njitnahd;wpw;Ff; Fwpj;j nghUs; my;yJ Nritnahd;Wf;F ,Uf;fpd;w ehl;lk; mjhtJ 
tpUg;gk; my;yJ egnuhUu; jdJ Njitfisg; G+u;j;jpnra;tjw;fhf cw;gj;jpg; nghUs;fspy; 
<LgLjy; tpUg;gq;fs; vdg;gLk;. 

Njitfis epiwNtw;wpf; n;fhs;tjw;fhf Vw;gLfpd;w tpUg;gq;fs;> mj;N;jitfis 
epiwNtw;wpf; nfhs;tjw;F cw;gj;jpg; nghUs;fisf; nfhs;tdT nra;tjw;Fs;s Mw;wypd; 
fhuzkhfNt Nfs;tp Vw;gLfpd;wJ. ,e;j tifapy; Njit> tpUg;gk;> Nfs;tp 
vd;gtw;wpw;fpilapy; njhlu;G fhzg;gLfpd;wJ.        (02 Gs;spfs;) 

   
 b)     1. jdpegu;fs; 
     2. epfo;Tfs; 
     3. ,lk; 
     4. mikg;Gf;fs;             (4× ½ = 2 Gs;spfs;) 
 
5. 1. cw;gj;jpf;fyit 

vtNuDk; tpw;gidahsnuhUtupdhy; tpw;gjw;F Kd;itf;fg;gLfpd;w cw;gj;jpj; njhFjpNa 
cw;gj;jpf; fyit vdg;gLk;.                 (1½ Gs;sp) 
2. cw;gj;jpapd; ePsk;:- 10 

(ghz;tif 3> gzp\; tif 4> Nff; tif 3)            (½ Gs;sp) 
3. cw;gj;jpapd; mfyk;:- 3 

(ghz;tif > gzp\; tif > Nff; tif )        (½ Gs;sp) 
4. cw;gj;jpapd; Mok;:-  

ghz;tif 3> gzp\; tif 4> Nff; tif 3        (½ Gs;sp) 
5. cs;slf;fk; 

midj;J cw;gj;jpfSk; ntJg;gf cw;gj;jpfshff; fhzg;gLfpd;wik   (01 Gs;sp) 
 

tpdh ,y 07 
1. re;ijapy; epiyj;jpUj;jy; (Markert positioning) vd;gJ  nghUnshd;W  my;yJ Nritnahd;W 

njhlu;ghf Efu;Nthupd; kdjpy; rhjfkhd kdg;ghq;nfhd;wpidf; fl;bnaOg;Gjiyf; Fwpf;Fk;. 
VNjDk; nghUnshd;iw my;yJ Nritnahd;iw re;ijapy; kpfTk; rpwe;j Kiwapy; 
epiyepWj;jr; nra;tjhFk;.            (02 Gs;spfs;) 
re;ijapy; epiyj;jpUf;ff;$ba Kiwfs; 
1. nghUspDs; gy;NtW gz;GfisAk; gad;fisAk; cs;slf;Fjy;. 
2. Nghl;bahsu;fSld; xg;gpLk;N;ghJ kpf cau;thd Nritnahd;iwg; ngw;Wf; nfhLj;jy;. 
3. gy;N;tW cgha Kiwfis; gpuNahfpj;J thbf;ifahsu;fspd; cs;sj;jpy; nghUs; my;yJ 

Nritia Mokhfg; gjpar; nra;jy;.                         (2× 1 = 2 Gs;spfs;) 
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2. a)  rpd;dnkhd;wpw;Nf cupj;jhd milahskhdJ  rpd;df; FwpaPL (Brand Mark) vd 

miof;fgg;Lk;. ,J gjpT nra;ag;gLk;nghOJ tpahghuf; FwpaPL (Trade Mark) vdg;gLk;. 
                                                              (01 Gs;sp) 

 ,yq;ifapy; tzpfq;fs; jkJ rpd;dj;jpid 2003 Mk; Mz;L 36 Mk; ,yf;fr; Gyikr; 
nrhj;Jupikr; rl;lj;jpd; fPo; tpahghuf; FwpaPl;bidg; gjpT nra;Ak; jpizf;fsj;jpy; gjpT nra;a 
Ntz;Lk;.            (01 Gs;sp) 

   b) tzpfj;jpw;F Nkk;gLj;jy; Kf;fpaj;Jtk; ngWk; re;ju;g;gq;fs;  
1. Gjpa cw;gj;jpnahd;iw re;ijf;F mwpKfg;gLj;Jtjw;F  
2. cw;gj;jpfSf;Fj;  jw;N;ghJ re;ijapy; fhzg;;gLfpd;w Nfs;tpia tPo;r;rpailahJ Ngzpr; 

     nry;tjw;F. 
3. epWtdj;jpd; gpujp tpk;gj;ij tpUj;jp nra;J nfhs;tjw;F 
4. Nghl;bia vjpu;nfhs;tjw;F 
5. ,yf;F thbf;ifahsu; cw;gj;jp njhlu;ghd jfty;fis mwpar; nra;tjw;F  

                (4× ½ = 2 Gs;spfs;) 

3. a) nghjpaplnyhd;iwj; jpl;lkpLk;nghOJ ftdk; nrYj;j Ntz;ba tplaq;fs; 
1. cw;gj;jpg; nghUspd; jd;ik  
2. nghjpaplypd; %yk; cw;gj;jpg; nghUSf;Ff; fpilf;Fk; gad;fs; . 
3. njhopy;El;gg; nghUj;jg;ghL  
4. nghjpapd; $Wfs;  
5. tpahghupf;Fs;s trjpfs;  
6. Efu;N;thUf;Ff; fpilf;fg;ngWk; gad;fSk; trjpfSk;  
7. #oiy Nerpf;Fk; jd;ik  

8. nghjpaplYf;fhf Vw;gLk; fpuak;              (4× ½ = 2 Gs;spfs;) 
  

b)  1.  Efu;Nthu; NjitfSk;> tpUg;gq;fSk;  
2. fpuak; 
3. trjp 

4. njhlu;ghly;                     (4× ½ = 2 Gs;spfs;) 
 

4. a)  

FWq;fhy epjpj;Njit   ePz;lfhy epjpj;Njit  

 rk;gsf; nfhLg;gdT 

 njhiyNgrpf;fl;lzk; 

 kpd;rhuf;fl;lzk; 

 tpsk;gur;nryT 

 fhg;GWjpf;fl;lzk; 

 ijay; ,ae;jpuf;nfhs;tdT 

 mYtyf cgfuzf; nfhs;tdT 

 Milj; njhopw;rhiyf;fhd fl;blf; 
nfhs;tdT 
 

       

     (2× ½ = 1 Gs;sp;)           (2× ½ = 1 Gs;sp;) 

  b) ntspaf %yq;fspy; epjp jpul;Lk; topKiwfs;  
1. gq;F toq;fy; 
2. tq;fpf;fld; ngwy; 
3. Fj;jif 
4. tq;fpNkyjpfg;gw;W 
5. mlF itj;jy; 

6. thliff;nfhs;tdT               (4× ½ = 2 Gs;spfs;) 

5. a) Neu; mD$yq;fs; 
1. gq;F ,yhgk; 
2. tl;b 
3. xJf;fq;fis %yjdkhf;fy; 
4. cupj;J toq;fy; 

5. %yjd ,yhgk;           (4× ½ = 2 Gs;spfs;) 
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   b) 1. midj;Jg; gq;F tpiyr;Rl;b (ASPI) All share price Index  

2. S & P ,yq;if 20 tpiyr;Rl;b S & P SL 20 Index  

3. 3. nkhj;j tUkhd tpiyr;Rl;b (TRI) Total Return Index           (2× 1 = 2 Gs;spfs;) 
 
tpdh ,y 8  

1. a) epjpj; Njitapidg; g+u;j;jp nra;Ak; nghOJ ftdj;jpw;nfhs;s Ntz;ba tplaq;fs;  
1. Njitahd epjpapd; msT  
2. epjp Njitg;gLk; fhyk;  
3. fpuak; (epjpaj;ijg; ngw;Wf;nfhs;sYk; mtw;iwg; guhkupj;jYk;) 

4. tzpf mikg;gpd; jd;ik (jdpAilik/gq;Flik/tiuaWf;fg;gl;l fk;gdp)  
5. itf;fg;gl Ntz;ba gpizfs; njhlu;ghd tplak;.  
6. tzpfj;jpd; %yjdf; fl;likg;gpy; Vw;gLj;Jk; jhf;fk;.  
7. epjpapid <LgLj;Jk; nraw;wpl;lj;jpd; jd;ikAk;> mjdhy; vjpu;ghu;f;;fg;gLk; mD$yq;fSk;.  

8. tzpfj;jpd; Kfhikj;Jtj;jpw;F Vw;gLk; mOj;jq;fs;        (4× ½ = 2 Gs;spfs;) 
 

     b)   epjp tpfpjq;fs; 

1. jput tpfpjq;fs;     (Liquidity Ratios)  

2. ,yhgj; jd;ik tpfpjq;fs; (Profitability  Ratios) 

3. nraw;ghl;L tpfpjq;fs; (Activity Ratios)  

4. ,izg;G tpfpjq;fs; (Leverage  Ratios /  Gearing Ratios)     (4× ½ = 2 Gs;spfs;) 

2. a)   1. epjp epWtdq;fs; 
     cjhuzk;:-  1. tq;fpj;Jiw 

2. itg;Gf;fisg; nghWg;Ngw;Fk; Vida epjp epWtdq;fs;  
3. Vida tpNrl epjp epWtdq;fs; 
4. xg;ge;j Nrkpg;G epWtdq;fs;  

2. epjpf;fUtpfs; 
 cjhuzk;:-  1. jpiwNrup czb;ay;fs;   5. jpiwNrup Kwpfs; 

2. rhjhuzgq;Ffs;   6. Kd;Dupikg;gq;Ffs; 
3. tzpfg;gj;jpuk;   7. itg;Gr;rhd;wpjo; 
4. fk;gdpj;njhFjpf;fld;  

3. epjpr;re;ij 
cjhuzk;:-1.  gzr;re;ij   2. epjpr;re;ij 

4. epjpcl;fl;likg;G trjpfs; 
cjhuzk;:-1.  rkfhy nka;Neu nkhj;jj; jPu;g;gdT Kiw 

2. gj;jpuq;fsw;w gpizg; gj;jpu jpPu;;g;gdT Kiw 
3. gpuikg;gLjj;pa fhNrhiyj; jPu;g;gdT Kiw 
4. cyfshtpa tq;fpfSf; fpilapyhd njhlu;ghly; rq;fk; 

     5. kj;jpatq;fp 

   (ehd;F $Wfs; Fwpg;gpl 4× ½ = 2 Gs;spfs;) 

   (,uz;L cjhuzq;fs; Fwpg;gpl 8ù1/4= 2 Gs;spfs;) 

3. a)  Vida tsq;fSld; xg;gpLk; N;ghJ kdpjtsq;fspy; fhzg;gLk; tpNrl gz;Gfs;  
1. capUs;s tsnkhd;whf ,Uj;jy;. 
2. rpe;jpg;gjw;Fk; khw;Wr; nraw;ghLfisf; fhl;Ltjw;Fk; KbAkhf ,Uj;jy;. 
3. Vida tsq;fisf; fl;Lg;gLj;jf;$bajhf ,Uj;jy;. 
4. gapw;rpaspg;gjd; %yk; ngWkhdj;ij mjpfupf;f Kbjy;. 
5. FOnthd;whff; fUkkhw;w Kbjy;. 
6. elj;ijrhu; rpf;fy; jd;ik nfhz;ljhYk; vjpu;T$w KbahJ NghjYk; 

7. Mf;fg+u;tkhd Mw;wy;fSld; $bajhf ,Uj;jy;.          (4× ½ = 2 Gs;spfs;) 

  b) tzpfnkhd;wpd; njhopy;fs;> flikfs;> nghWg;Gf;fs; vd;gd njhlu;ghfTk; mj;njhopypid 
ntw;wpfukhd Kiwapy; epiwNtw;wpf;   n;fhs;tjw;Fj;  Njitahd Copau;fsplk;  ,Uf;f 

Ntz;ba jifikfs; /gz;Gfs; njhlu;ghfTk;  Nkw;nfhs;sg;gLk;    Kiwahd guprPyid 
my;yJ xOq;FKiwnahd;Nw njhopw;gFg;gha;thFk;.       (02 Gs;spfs;) 
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4.  rhu;ghdJ  
1. etPd mwpTs;s kdpju;fis <u;g;G nra;a Kbjy; 
2. mjpfsthNdhiu <u;f;ff; $bajhftpUj;jy; 
3. gjtpf;F nghUj;jkhd egu;fis ,izj;Jf;nfhs;sKbjy; 

4. gapw;rp ngw;w Copau;fis ,izj;Jf;nfhs;sKbjy;           (4× ½ = 2 Gs;spfs;)
  
vjpuhdJ 

1. epWtdj;jpy; ,Uf;fpd;w Copau;fis Cf;Ftpg;gjpy; jilfs; cUthjy; 
2. <u;g;gpw;fhd fpuak; cau;tiljy; 
3. <u;g;Gr; nra;tjw;fhd fhyk; mjpfkhftpUj;jy; 
4. njhopy; ngWeu;> njhopy; toq;Feu;fSf;fpilNaahd njhlu;Gfspy; ghjfkhd jhf;fk; Vw;gly; 

(4× ½ = 2 Gs;spfs;) 
5. njhopy; tpguzk;  

 gjtpapd; ngau;:- fzf;F vOJtpidQu; 

 juk;:- 111 

 njhopy; ,yf;fk;:- 125 

 epakdj;jpd; jd;ik:- epue;juk; 

 njhopy; mike;Js;s Jiw/ jpizf;fsk;:- epjpg;gpupT 

 tif $wNtz;ba mYtyfu;:- cjtpf;fzf;fhsu; 

 rk;gs msTj;jpl;lk;:- 23500×12 

 jFjpfhz;fhyk;:- 6 khjq;fs; 

 flikfSk; nghWg;Gf;fSk;:-  
1. nfhLg;gdT cWjpr;rPl;L jahupj;jy; 
2. rpy;yiw fhNrL> fhNrL jahupj;jy; 
3. tq;fpf;fzf;fpzf;ff; $w;W jahupj;jy; 
4. rk;gsg;gl;baiyj; jahupj;jy; 

 Nrit epge;jidfs;:-  
1. K.g 8.30- gp.g 4.30 tiu Ntiy nra;jy; 
2. Nkw;Fwpg;gpl;l gzpfs;> flikfs;> nghWg;Gf;fs; vd;gtw;wp;w;F Nkyjpfkhf 

Kjy;tupdhy; xg;gilf;fg;gLk; Vida gzpfs;> flikfs;> nghWg;Gf;fis 
epiwNtw;Wjy;       

                                             (8× ½ = 04Gs;spfs;) 
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